Subject: Warden Phones

What are the Warden Phones
These are the red phones that are positioned on the walls, on every floor above the first floor, in close proximity to the stairwells throughout the Washington, D.C. Headquarters Complex.
Who should use the Warden Phones

During the normal course of business, the phones can be used by anyone to seek assistance for a local emergency such as someone has fallen in the stairwell, or to report a workplace violence incident.

During Headquarters emergencies, the phones are intended primarily for the wardens and persons with disabilities to get guidance on the most expeditious and safest route of egress (evacuation). Persons with disabilities include those with health and mobility issues, as well as persons with hearing, visual, or cognitive challenges. Any employee, guest, or visitor who has health or mobility issues that would make walking up or down flights of steps difficult, dangerous, or impossible in an emergency, may us the Warden Phones to get guidance on the best route to safety or a functioning elevator, or to request assistance at that location.

Who answers the Warden Phone calls
The phones are monitored 24X7 by staffs which can call for additional assistance or dispatch medical staff or security officers. During emergencies, the warden phones are answered by warden phone operators who are monitoring the site of the emergency and can issue detailed instructions on where the employee should go.
How to Use the Warden Phone
To use a warden phone simply pick it up off the hook and you will hear the line dialing.  The phone should be answered within seconds.  In rare cases where there is a large volume of calls, you may hear music immediately after the recording for approximately 30 seconds.  Then you may hear the recording again.  Be assured that you are connected to the Warden Phone System and your call will be answered as soon as possible.  During an emergency event, additional staff will be brought in to handle the warden phones to minimize any lag time before your call is answered.

Additional Information

If you need additional information on the Warden Phone system, or if you would like to meet with emergency personnel for a confidential, one-on-one training or emergency planning session, please contact Mr. Jerry Bowen at 202-720-0426 or email GeraldG.Bowen@usda.gov.
