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Redacted EmpowHR Privacy Impact Assessment (PIA)

Description of the System:

EmpowHR is a web based Human Resources Information System that allows USDA, GAO and LOC employees to access employment information from a centralized database maintained by their Human Resources Departments. EmpowHR allows employees to view their performance reviews, it allows supervisors to initiate and store performance plans and reviews, and all users are able to request, process and review training as well as initiate award nominations for fellow employees.  Employees can also view their own personal information, and supervisors can review useful information about their employees.

EmpowHR is a commercially provided PeopleSoft Human Resources Management System (HRMS) that provides Web-based human resources management functions. System functionality includes personnel action processing, position management, training, etc., and has self help options for the agency's managers and employees. EmpowHR (formally known as I*CAMS) has been in operation since 1999 and is unique among Federal applications in that it was customized to meet the agencies' needs with minimal impact on the core vendor software. This provides maximum flexibility in meeting new customer requirements, maintaining the core vendor software, and performing system upgrades and enhancements.  EmpowHR was successfully upgraded to the latest PeopleSoft HRMS version release 8.8 SP1 in September 2004, which makes it the only federally used application to successfully do so.

There is a current PIA on file at NFC, to request a full version of the Empow HR system PIA see contact information below:

Contact Information

Name:

Brenda Mandella

Title:

Chief, Human Resources Applications Branch

Agency:
USDA, NFC

Address
13800 Gentilly Road



New Orleans, LA 70129

Phone:

(504) 426-1010

E-mail:

Brenda.mandella@usda.gov
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