A Story of Compassion

USDA Faith-Based and Community Initiatives

End Hunger Connecticut! Inc. and
The Manchester Area Conference of
Churches

West Haven, Connecticut

Faith- based and community organizations are
critical partners in outreach efforts to increase
participation in U.S. Department of Agriculture
(USDA) nutrition assistance programs. Recognizing
this, the Northeast Regional Office of USDA’s
Food and Nutrition Service (FNS) has been working
with the State of Connecticut to expand its
partnerships with these organizations in the Food
Stamp Program. As a result, in fiscal year 2006
Connecticut’s Food Stamp Outreach Plan included
funding to End Hunger Connecticut!, Inc (EHC!),
an nonprofit organization. The funding was
dedicated to establishing a six-month pilot outreach
program through a faith-based organization. EHC!
chose the Manchester Area Conference of Churches
(MACC) as its partner in this effort.

EHC! and MACC developed a strong working
relationship from the outset of the grant period, in
part due to MACC'’s natural connection to low-
income, food insecure individuals. MACC
employed a comprehensive and targeted outreach
strategy, including organizing food stamp outreach
events and utilizing church bulletins or newsletters.
They learned how to approach the pantry and
shelter clients and convince them that applying for
food stamps would allow them to afford to pay the
bills while providing nutritious food for the family.

Their efforts paid off. Since the onset of the
outreach efforts MACC saw a consistent decrease in
the number of people served each month in the
pantry for the first time in 10 years. MACC believes
this is due to the food stamp benefit people received
as a result of the food stamp outreach. Households
in the emergency pantry no longer need to come to
MACC every week.

Food stamps allow them to meet their needs for the
first few weeks of the month and then utilize
MACC’s services after their food stamps are gone.

The pilot project proved so successful that EHC!
received an extension and funding from FNS
through the end of fiscal year 2007 to continue the
outreach efforts.

The real measure of success is for the individuals
and families now participating in the Food Stamp
Program. It is the difference between eating and not
eating; being able to afford to pay the bills and
provide nutritious food for the family; and the
intangible emotional benefit which comes with self-
sufficiency.

About the Organizations

End Hunger Connecticut!, Inc. is Connecticut’s
premiere anti-hunger organization and it provides
outreach services for all federal nutrition programs
including the Food Stamp Program, the Summer
Food Program and the School Breakfast Program.

The Manchester Area Conference of Churches is
comprised of 21 churches. MACC has been
servicing the homeless and low-income population
in greater Manchester for more than 30 years. It
offers emergency services to most vulnerable
individuals and families in the community, the poor
and the working poor. MACC provides food,
shelter, clothing and help to families with unmet
basic needs.
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