USDA

]
United States Department of Agriculture

Joanne Dea
Ombudsperson, USDA

Ms. Dea comes to USDA from the U.S. Environmental Protection Agency (EPA),
where she served as a conflict resolution specialist in that agency’s Conflict
Prevention and Resolution Center. In that role, she worked to foster and encourage
collaboration among multiple stakeholders on complex environmental issues such
as water quality standards for Native American tribes, water reuse, and air quality.
Before she joined EPA, Ms. Dea worked at the local government level
administering housing-related programs. She was also a U.S. Peace Corps
volunteer in Nepal. Ms. Dea received her B.S. degree in Urban and Regional
Planning from California State Polytechnic University, Pomona. She is also a
graduate of American University’s certificate program in Managing Conflict in the
Workplace and Georgetown University’s certificate program in Leadership
Coaching. She grew up in a small town in northern California, and currently
resides in Washington, D.C. with her husband.



