Mr. Mike Watts
US Department of Agriculture
1400 Independence Avenue, S.W.

Washington, DC 20250-7602 

 

Dear Mr. Watts,
 

BEA Government Systems deeply appreciates the opportunity to demonstrate our Portal solution to the Department on October 21, 2003. We hope that our presentation resonated with your team and that the audience recognized the ease of use, openness and scalability of the BEA Portal. As I looked around the room, it seemed that the Agriculture folks enjoyed the clip on FirstGov. Yet beyond the humor and messaging that the GSA expressed by producing that piece, we here at BEA are proud to have served the Government in the development of the most prolific portal in the Federal arena and the window through which US citizens and people around the globe interact with our Federal Government.
 

The purpose of this correspondence is to provide a clarification to BEA's written response to the Portal Product Questionnaire, Technical section, page 32 of 51, Part 1.1.3 which reads as follows:
 

	Does the solution disrupt or disable activated operating system accessibility features? Section 508 Final Rule 1194.21 (b)
	3
	High contrast mode within the Windows environment is currently not supported in the solution's IDE.  Functionality is provided, however, that allows the user to specify color and contrast settings for the IDE.


 

BEA would like to clarify the above by noting that while the current IDE release 8.1 (BEA Workshop) does not by default pick up the Windows high contrast mode, users can manually configure the IDE for color contrast. The default capability will be addressed in a future release. It is also important to note that BEA has contracted with SSB Technologies solely to assist us in achieving the goal of Section 508 compliance. SSB is a leader in advising corporations such as Hewlett Packard, Documentum, Brio Software, Wells Fargo and Visa International along with BEA in Section 508 compliance. Our commitment and continued investment in 508 compliance is significant. Please feel free to contact Mr. Tim Springer, Director of Client Services at SSB Technologies (415-732-7505) to verify BEA's investment and commitment to 508 adherence.
 

If there are questions, please contact me directly. BEA appreciates the opportunity to compete for the right to support this strategic Agriculture portal initiative.
 

With Best Regards,
Bill Clark – dated 10-24-03
Director, Civilian Agencies
Phone: 571-382-2613
