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Mike -- Could you please forward this information to Jackie Hawkins and her
team?

Jackie - Per my voicemail, we are disappointed that we were not successful
in demonstrating the capabilities of our document and records management
solution because we had significant technical difficulties with our
demonstration on Tuesday. Unfortunately, we did not learn until it was too
late that the reason for these difficulties was that the servers in
Bethesda were turned off. While we were able to show some functionality
with the client installed on the laptop there were 2 key features that you
and the team asked us to follow up on:  Workflow and Text Search.

I am sending you these are viewlets which were created on the CM platform;
the viewlets are basically flash-enabled screencams with annotations
describing what is being done on each screen.  There is a viewlet for
workflow and one for text searching. To view, save the zip file to a
location on your harddrive; and then unzip/extract the files.  Each viewlet
consists of an HTML web page and a viewlet.  Don't open the SWF file; just
open the HTML page and the viewlet will start. I have found it easiest to
create a temporary file on my desktop to place these in.

(See attached file: usda.zip)

In addition, here is a .PDF file showing the results of a text search using
information mining. The descriptive synopsis under each entry is created on
the fly by the information mining algorithms.

(See attached file: usdainfomining.pdf)


If it would be of interest to the USDA, I would be happy to arrange a
telephone call with the Navy or Air Force customers who have chosen the IBM
solution for their enterprise infrastructure because of the scalability and
flexibility of solution.  While Air Force is further along than Navy in the
solution deployment they would both be willing to discuss their positive
experiences with IBM.

Please let me know what additional information we can provide.
Thanks for your time.
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