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DATA SHEET
	Livelink for Correspondence Management™

Track and control business correspondences

	What is 
Livelink for Correspondence Management?
	Livelink for Correspondence Management (LCM) extends the capabilities of Livelink with enterprise-wide tools that support the capture, tracking, and management of correspondence and related administrative tasks. As a pre-packaged toolkit, Livelink for Correspondence Management helps organizations track and control business correspondences from a variety of sources, including scanned letters, e-mails, faxes, electronic documents, and hand-written notes.

Livelink for Correspondence Management uses J2EE/Web Services XML eCommerce standards, enabling easy integration with both new and existing Livelink deployments. Livelink for Correspondence Management’s open architecture provides direct integration points for additional components, including Livelink Records Management™, third-party scanning solutions, and existing legacy systems.

Livelink for Correspondence Management supports both fixed and ad hoc workflow processes to accommodate enterprise-wide participation. Both incoming correspondences and prepared responses are captured and stored in Livelink’s advanced folder structure, while additional tracking data, including correspondence number, type, recipient, addressee, notes, description, and so on are stored and managed in a supplemental SQL database.

Open Text partner Momentum Systems provides critical professional services to help configure Livelink for Correspondence Management to best meet your organization’s needs.
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	Benefits
	Reduces implementation and deployment costs—Livelink for Correspondence Management reduces the costs associated with managing paper-based correspondence filing systems by enabling your organization to consolidate legacy or homegrown tracking systems into a single solution.

Increases productivity—Livelink for Correspondence Management provides a single point of access to correspondence information, including address books, status information, tracking data, and letter templates, enabling users to quickly locate the information that they need to get the job done.

Promotes timely responses—Livelink for Correspondence Management reduces the amount of e-mail traffic, lost documentation, and other problems associated with manual control processes by using workflow process standardization, so your corporate correspondences are more efficient and are sent out in a timely manner.

Minimizes risk and enhances accountability—Livelink for Correspondence Management integrates seamlessly with Livelink Records Management™, so you can manage your correspondences in accordance with industry standard retention and disposition rules. In addition, Livelink for Correspondence Management helps your organization achieve critical certification, including GPEA, DoD 5015, and Section 508 Accessibility.


	Features
	Provides enterprise-wide control, tracking, and reporting of critical business communications.

Tracks correspondence information through a supplemental SQL database.

Provides a tabbed-based user interface for easy navigation.

Integrates seamlessly with Livelink, maintaining a consistent, Web-based interface.

Uses 100% HTML form-driven data entry.

Provides a wizard style interface for quick training initiatives.

Uses J2EE, incorporating Web Services (XML architecture), to create an open system solution.

Generates form letters automatically.

Incorporates Livelink workflows for correspondence routing and response approvals.

Stores correspondence documents in standard Livelink folders, automatically.

Supports Lead Office functions for end user administration and control.

Offers a low cost toolkit with efficient, site-specific configuration of HTML forms, tracking data, participating organizations, business process steps, and reports.

Integrates seamlessly with existing Livelink modules, such as Livelink Records Management, and with third-party scanning solutions.



	Technical Requirements
	Livelink Versions Supported—Livelink for Correspondence Management works with Livelink 9.0 or higher.

Operating Systems Supported—Livelink for Correspondence Management runs on Windows NT, 2000, 2003, and on Sun Solaris 2.8 or higher.

Databases Supported—Livelink for Correspondence Management works with Oracle 8i or higher, and with SQL Server 2000 or higher.

Java Platforms Supported—Livelink for Correspondence Management works with J2EE, supporting Java Runtime 1.4, Servlet 2.3, and JSP 1.2.
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