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Introduction to Livelink Options 

Livelink® from Open Text is the leading collaboration and knowledge management software for 
the global enterprise. By effectively managing people, processes, and information, Livelink makes 
companies more efficient and innovative. Its tightly integrated services deliver true dynamic 
collaboration and knowledge sharing between individuals, teams, and organizations. Fully Web-
based and open-architected, Livelink ensures rapid deployment, accelerated adoption, and low 
cost of ownership, thus providing increased returns on investment, greater productivity, and 
greater profitability. 

Instantly deployable out-of-the-box, Livelink delivers a fully integrated set of powerful 
collaboration and knowledge management features directly to your desktop through a standard 
Web browser:  

• Livelink’s robust document and knowledge management features securely store and 
manage terabytes of information. 

• Multi-threaded discussions and automated channels and reports support project team 
collaboration and promote the free flow of ideas. 

• Powerful information retrieval and search guarantee that the most up-to-date information is 
instantly available on your desktop.  

• Graphically designed workflows enable business process automation of any complexity.  

Even though Livelink provides a number of rich core services out of the box, Livelink’s modular 
and flexible architecture enables it be extended by a range of optional modules that seamlessly 
plug into the core Livelink system. Furthermore, Open Text has developed a series of applications 
based on Livelink to address specific business problems. 

The subsequent sections of this document describe Livelink’s range of optional applications and 
modules that enable a Livelink solution to be tailored to your business requirements, whether they 
be for knowledge management, collaboration, virtual teaming, document management, records 
management, learning management, skills management, library management, or more.  

http://www.opentext.com/livelink/details/document_management.html
http://www.opentext.com/livelink/details/virtual_team_collaboration.html
http://www.opentext.com/livelink/details/virtual_team_collaboration.html
http://www.opentext.com/livelink/details/information_retrieval.html
http://www.opentext.com/livelink/details/business_process_automation.html
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Livelink Optional Applications 

The optional products described in this section are applications based on Livelink that address 
specific business problems, such as learning management, skills management, and program 
management. 

Livelink for Learning Management 

Livelink for Learning Management is a comprehensive Enterprise Learning Environment built on 
Livelink. Livelink for Learning Management allows global organizations to manage teaching and 
learning activities and promote knowledge sharing across the enterprise. 

Livelink for Learning Management increases operational efficiencies by reducing the costs 
associated with logistics and travel, and allows training departments to train several employees at 
once, even if they are located in different offices around the world. Because it is completely Web-
based, Livelink for Learning Management also makes it simple to update and maintain courses so 
that the content can be re-used again and again. 

Livelink for Learning Management was designed with an integrated vision of learning and 
knowledge management to provide a powerful tool that combines individual learning with the 
concept of a learning organization. 

 
Livelink for Learning Management GradeBook 

For more information about Livelink for Learning Management, including an application summary 
in PDF format that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/applications.asp?id=1023 

Livelink for Skills Management 

Livelink for Skills Management is an application that integrates with Livelink and allows for the 
organization and management of a company’s skills and competencies in order to find skill gaps 
and determine training needs. Using Livelink for Skills Management, you can leverage your 

http://www.opentext.com/livelink/applications.asp?id=1023
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intellectual assets by effectively monitoring, analyzing and developing each employee’s corporate 
knowledge and understanding. 

Livelink for Skills Management is a powerful tool that enables managers in Human Resources 
and Training departments to:  

• Discover training gaps in specific areas 

• Devise an internal, inclusive training offer 

• Assess the need for skilled personnel for particular projects or for new company processes 

• Redistribute and organize human resources in times of restructuring and internal change 

Livelink for Skills Management allows for the effective organization of a database containing your 
company’s skills and competencies, divided by roles and assigned to each employee. You can 
search by skills associated with a certain role, employee or group and update the skills and 
competencies associated with a role. Skills Analysis provides a comparison between the skills 
required for a certain role and the skill held by the individual, in order to assess skill gaps. 

 
Livelink for Skills Management Interface for Editing Personal Skills  

For more information about Livelink for Skills Management, including an application summary in 
PDF format that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/applications.asp?id=1024 

http://www.opentext.com/livelink/applications.asp?id=1024
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Livelink for Program Management 

A “program” is a set of multi-phase projects within a defined process. Program Management can 
refer to any number of situations where projects are governed by a pre-set methodology of tasks, 
deliverables and criteria that are divided into phases and phase checkpoints.  

Livelink for Program Management is specifically designed to manage the complexities of large 
projects. A typical program could be a New Product Development initiative, a Brand Management 
process for existing products, an Alliance program for establishing new partnerships and 
channels, a large multi-phase/multi-vendor aerospace project, or perhaps a consulting services 
engagement  

Livelink for Program Management leverages the Livelink infrastructure targeted at specific 
business problems. The Livelink for Program Management application introduces several new 
objects to the Livelink environment for managing programs. The new functionality builds upon the 
mature and proven core Livelink functionality that allows collaborative Program Management to 
work effectively in a large organization as follows:  

• Document and Knowledge Management capabilities of Livelink allow collaborative 
development and tracking of Deliverables as part of the Program throughout the entire 
lifecycle.  

• The Livelink Meeting module is integrated with the Livelink for Program Management 
application. Meetings about particular Tasks or Issues within a Program Project are always 
kept with those tasks or issues so that they can be referenced easily at some future time 
when the meeting has long since past. 

• Asynchronous discussion forums capture discussion threads about issue resolution or 
criteria and gate review elements to help keep everyone up to speed on important topics. 

Summary of Livelink Enhancements 

Improvement Description 
Program Project • The main object of the application, consisting of Stages, Gates, Teams, 

a Process object, Action Items, and Issues. 
Process Template • Define a formal process to be followed by Program Projects that are 

undertaken within the organization.   
• Pre-define tasks, deliverables, and criteria. Automatically set up each 

time a Program Project is created using a particular Process Template.   
• Settings enforce a Program Project team’s strict adherence to the 

Process Template,  
• Flexibility can be granted to members of the Program teams to modify 

the Program Project as they see fit.  
Stage • A stage represents the working part of each phase of a multi-phase 

Program Project. Users do work on Program Tasks that are contained in 
the stage.   

Gate • A gate is where a management team gets together to review the project 
work that was done and decides if the project should proceed. 
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Summary of Livelink Enhancements 

Improvement Description 
Program Tasks • Work items that team members need to accomplish.   

• Tasks have a schedule, deliverables, dependencies on other tasks, sub-
tasks, issues, meetings and other supporting objects.   

• Template Tasks and their Deliverables are be set up as part of the 
Process Template. 

Criteria • An evaluation metric used during a gate review of a Program Project to 
determine if the output of the prior stage meets the standards of the 
organization.  Criteria are usually set up as part of the Process Template 
to enforce the guidelines that the organization is using to manage 
Program checkpoints 

Rights and Roles • Rights are granted to particular users who are filling a particular Role 
with in a Program Project,  

• Set “tightly” or “loosely” to either control a Program Project very strictly or 
to give the team members more freedom to modify the Program Project. 

Management 
Overview 

• A high-level look into Program Projects that allows managers to see roll-
ups and summaries of their Programs. 

 
Manager’s Overview of Project Portfolio 

For more information about Livelink for Program Management, including an application sheet in 
PDF format that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/applications.asp?id=1001   

http://www.opentext.com/livelink/applications.asp?id=1001
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Livelink Optional Modules 

Even though Livelink provides a number of rich core services out of the box, Livelink can also be 
extended by a range of optional modules that seamlessly plug into the core Livelink system.  

The optional modules that are available fall into the following general categories: 

• Productivity Tools—The modules in this category enable users to be more productive in 
performing their daily tasks by providing them with electronic signatures, integration with 
the Microsoft Windows desktop, personal and group calendaring, electronic forms in PDF 
format, wireless access to Livelink, and the ability to aggregate content from one or more 
Livelink systems. 

• Dynamic Collaboration—The modules in this category enable Livelink users to work 
together more effectively through e-mail discussions, real-time virtual Web meetings, and a 
methodology for virtual teaming. These modules capture the information exchanged during 
collaborative interactions dynamically.  

• Information Retrieval—The modules in this category extend Livelink’s core search 
capabilities with the ability to crawl and index external content sources, such as Web sites 
and Lotus Notes databases, broker searches to multiple external content sources, and set 
up prospective queries to find content of interest. 

• Classifications and Records Management—The modules in this category allow both 
generic taxonomic classifications and records management classifications to be applied to 
items in the Livelink repository. 

• Digital Asset and Collections Management—The modules in this category enable 
terabytes of digital assets and library collections to be managed. 

• Customization and Integration—The modules in this category allow organizations to 
develop custom extensions to Livelink and to integrate Livelink with external applications 
and content, such as SAP® and Documentum®. 

• System Administration—The modules in this category are designed to help system 
administrators administer the Livelink system by adding capabilities such as support for 
single log-in via directory services LDAP, NTLM, and Windows 2000 Active Directory, 128-
bit strong encryption, and remote caching. 
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Productivity Tools 

Livelink’s Productivity Tools are a set of optional Livelink modules designed to increase the 
productivity of your users in performing their daily tasks, thereby improving the productivity of 
your entire organization. 

These modules deliver a wide range of Web-based functionality to solve specific enterprise 
business problems, including electronic signatures, integration with the Microsoft Windows 
desktop, personal and group calendaring, electronic forms in PDF format, wireless access to 
Livelink, and the ability to aggregate content from one or more Livelink systems. 

Livelink eSign™ 

Livelink eSign adds electronic signature capabilities to Livelink. With the functionality that Livelink 
eSign provides, Livelink becomes a robust enterprise solution for managing a wide range of 
approval and change control processes. 

Livelink users can initiate special workflows to manage processes that require the application of 
signatures to documents by authorized users following review.   

Enhanced audit trails capture the details of each signing event, including each signatory’s full 
name, corporate position, the meaning associated with their signing (for example, Approval), and 
the time and date. The same signing information can be applied to a rendition of the original 
document that is more widely distributed and is visible when the document is printed. 

 
Livelink Workflow with PDF Manipulation, Signing, and Document Generation Steps 
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Signature Audit Trail 

For more information about Livelink eSign, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1033&categoryID=1011  

Livelink Explorer™ 

Livelink Explorer provides users with access to Livelink functionality from their Windows™ 
desktop and from within desktop productivity tools such as Microsoft Word™, Microsoft 
Outlook™, and Microsoft Excel™. Livelink Explorer is offered in both Standard and Professional 
packages, which have feature sets designed to meet the needs of different types of users. 

With Livelink Explorer Standard, one or more Livelink repositories appear as hierarchies of folders 
in Windows Explorer. Users can browse the Livelink repositories using Windows Explorer’s 
familiar tree and list views, and perform standard operations such as dragging and dropping files 
and folders between Livelink and the Windows desktop and even between Livelink repositories. 
Users can access all of the Livelink functions associated with an item by simply right-clicking it to 
display a Livelink function menu.  

Livelink Explorer Standard also allows mobile users to mark documents in Livelink for offline use, 
meaning that they can access and edit key Livelink content from a cache on their hard drive even 
when not connected to the Livelink server. When users reconnect after working offline, Livelink 
Explorer ensures that the offline cache remains synchronized with changes to items in the 
Livelink repository and vice-versa. 

Using Livelink Explorer Professional, content authors and power users can check-out, edit, 
check-in, and add documents directly in Livelink from Microsoft Office applications, thereby 
increasing their effectiveness and improving their accuracy. 

http://www.opentext.com/livelink/modules/modules.asp?id=1033&categoryID=1011
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Accessing Livelink using Microsoft Windows Explorer 

 
Livelink Commands in File Menu of Microsoft Office Applications 

For more information about Livelink Explorer, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/explorer  

http://www.opentext.com/explorer
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Livelink OnTime® 

Livelink OnTime integrates Livelink’s Web-based collaborative features with fully controlled 
access to calendar information and powerful scheduling functionality. Livelink OnTime enables 
organizations of any size to coordinate meetings and synchronize work schedules effectively.  

This Web-based module gives you full access to calendaring and scheduling functionality, simply 
by clicking on the Calendar tab in your Personal Workspace or in a Project Workspace. You can 
view schedules by day, week, or month and set up individual, group, or team appointments. 
Livelink OnTime leverages Livelink’s notification functions to send e-mail notifications of new and 
modified appointments and alarms. In addition, any Livelink item can be added to an appointment 
as an attachment. 

With Livelink OnTime, users can: 

• View both personal, project, and public calendars by day, week, or month 

• Synchronize OnTime schedules in Livelink with PDAs (for example, PalmPilot and 
Windows CE devices) and popular applications such as Microsoft Outlook 

• Schedule personal appointments and group meetings 

• Synchronize work schedules, by checking for common time availability before scheduling 
meetings 

• Check attendee RSVPs to group meetings 

 
View and Organize Personal Schedules 
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Organize Group and Team Meetings 

For more information about Livelink OnTime, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1013&categoryID=1011   

Livelink PDF Forms™ Professional 

Livelink PDF Forms Professional enables you to collaboratively create, manage, and track 
electronic forms to automate common business processes that require structured data.  

All of Livelink’s sophisticated knowledge management services integrate with Adobe’s Portable 
Document Format (PDF) forms to provide: 

• PDF viewing capability 
• Form version histories 
• Audit trails 
• Security 
• Permissions 
• Workflow routing 
• Searchable form data 
• Advanced calculation capabilities 

The Livelink PDF Forms Professional package also includes the eForm Warehouse Suite for 
Livelink from Cardiff Software. eForm Warehouse for Livelink adds the following capabilities to 
Open Text’s PDF forms solution: 

• A point-and-click form design tool 
• Server-side data verification 
• Form processing 
• Data capture of electronic or paper forms 

http://www.opentext.com/livelink/modules/modules.asp?id=1013&categoryID=1011
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Electronic forms save you money by eliminating the need for costly paper forms, by making form 
data easy to search and retrieve, and by allowing you to leverage form data in other applications. 

Livelink PDF Forms Professional adds value to the core Livelink Forms module by using Adobe’s 
Acrobat Forms technology to include form fields within a PDF document. Livelink PDF Forms 
Professional enables you to create a Livelink Form Template by uploading a PDF form document 
(which includes several Livelink-specific fields) and to use a PDF form document as a template 
for filling out a Livelink Form. A PDF form document can be used as a “View” for any Livelink 
Form Template, regardless of how it is created. 

 
Purchase Order Form in PDF Format 

For more information about Livelink PDF Forms Professional, including a data sheet in PDF 
format that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1015&categoryID=1011   

http://www.opentext.com/livelink/modules/modules.asp?id=1015&categoryID=1011
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Livelink WebDAV™ 

Livelink WebDAV provides a standard-based gateway to Livelink. By supporting the Web 
Distributed Authoring and Versioning (WebDAV) protocol (www.webdav.org), Livelink WebDAV 
enables Livelink users to access, create, and manage Livelink folders and documents directly 
from popular desktop applications that also support WebDAV, including Microsoft® Office 
applications, Microsoft WebFolders, and Adobe® applications such as Adobe Acrobat. 

For example, using Microsoft WebFolders, users can browse the Livelink repository directly from 
Microsoft Windows® Explorer, which provides the ability to conveniently drag and drop 
documents and folders between their desktops and Livelink. By simply double-clicking on a 
document, users can open it for viewing and editing directly in its native application, such as 
Microsoft Word. The document is automatically checked out when opened and automatically 
checked in when saved or closed. There is no need to download documents to the desktop for 
editing, saving time and reducing the risk of user error. With Livelink WebDAV, Livelink becomes 
an integral part of a user’s local desktop environment. 

 
Access Livelink Folders in Microsoft Windows Explorer Using Livelink WebDAV 

For more information about Livelink WebDAV, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1028&categoryID=1011   

http://www.webdav.org/
http://www.opentext.com/livelink/modules/modules.asp?id=1028&categoryID=1011
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Livelink Wireless™ 

Livelink Wireless allows mobile users to access Livelink while stuck in traffic, riding the commuter 
train to work, or visiting a client. Whether mobile users want to complete a task, check e-mail, e-
mail a document to a client, compose a text message, participate in a discussion, or set up an 
appointment in their Livelink OnTime® calendar, Livelink Wireless enables them do it anywhere, 
anytime, and from a variety of handheld wireless devices.  

Livelink Wireless works with Web-enabled WAP (Wireless Access Protocol) cellular telephones, 
iMode cellular telephones, PalmOS® devices, or RIM BlackBerry™ pagers to provide ubiquitous 
access to Livelink content and services.  

Livelink Wireless allows users to personalize their wireless access by configuring the Livelink 
Wireless menu items in the order that they prefer, setting up shortcuts to their favorite Livelink 
items, and even storing their own contacts file in Livelink for one-touch dialing and e-mailing from 
your wireless device. 

 
Personalized Livelink Wireless Menu in Palm, BlackBerry, and Mobile Phone Devices 

For more information about Livelink Wireless, including a data sheet and white paper in PDF 
format that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/wireless  

http://www.opentext.com/wireless
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Livelink UNITE™ 

Livelink UNITE provides Livelink users with a unified, personalizable interface to one or more 
Livelink systems. With Livelink UNITE, users can filter access to Livelink content and services, 
including workspaces, documents, meetings, discussions, search, and more, by organizing them 
into a personalized set of virtual workspaces and context maps arranged on a series of tabbed 
pages.  

Knowledge managers can create Livelink UNITE Views to push tailored content and resources to 
different groups. Headlines, banners, and pre-configured profiles can be published to users 
based on Views. Access to information sections and Livelink sites can be controlled by Views, 
thus tailoring the content to the users’ job, industry, and interests. Knowledge managers can use 
Views to publish information and best practices to targeted user communities in addition to users 
being able to customize their own pages. 

Livelink UNITE includes Livelink Brokered Search, which allows users to submit a single search 
query to multiple data sources and receive a unified set of results. Livelink Brokered Search 
combines results from multiple Livelink repositories, Microsoft® Exchange Public Folders (via 
Microsoft® Site Server), public and internal search engines, as well as from other authenticated 
sites. 

 
Aggregating Content from One or More Livelink Systems with Livelink UNITE 

For more information about Livelink UNITE, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1031&categoryID=1011   

http://www.opentext.com/livelink/modules/modules.asp?id=1031&categoryID=1011
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Dynamic Collaboration 

Livelink’s Dynamic Collaboration modules enable Livelink users to work together more effectively 
and then capture the information exchanged during collaborative interactions dynamically. 

This captured information can then be easily retrieved and reused, enabling your organization to 
harness and manage its intellectual assets. 

Livelink eLink™ 

Livelink eLink extends enterprise collaboration by integrating Livelink with any standard desktop 
e-mail application. The module offers two major areas of functionality—it enables users to 
participate in Livelink discussions using their favorite e-mail program, and delivers detailed e-mail 
notification of numerous events occurring within Livelink. 

Livelink users selectively subscribe to discussions to receive new topics or replies via e-mail, and 
can directly respond to those topics by replying to eLink’s e-mail message—even if they are not 
currently connected to the network. Livelink eLink automatically adds the reply to the appropriate 
topic in the Livelink discussion. 

With the enhanced notification functionality that Livelink eLink provides, users can stay on top of 
collaborative processes within Livelink. Users can receive detailed e-mail messages about global 
events such as “a workflow step has arrived” or “a task is late”, complete with instructions and 
attached documents. 

 
Livelink Discussion in Browser (background) and Discussion Topic in E-mail Message 
(foreground) 
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For more information about Livelink eLink, including a data sheet in PDF format that you can 
download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1008&categoryID=1019 

Livelink MeetingZone™ 

Livelink MeetingZone extends Livelink with real-time collaboration capabilities. It enables 
members of geographically dispersed teams to attend real-time virtual Web meetings, regardless 
of their location. Livelink users can set up and attend Livelink MeetingZone meetings quickly and 
easily using a standard Web browser. Even external, non-Livelink users can attend meetings, 
enabling organizations to extend real-time collaboration to customers, suppliers, consultants, and 
other trading partners. 

The Livelink MeetingZone interface provides attendees with one-click access to their enterprise 
knowledge base in Livelink, enabling the viewing and revision of project-related items while a 
meeting is in session. During a meeting, attendees can view applications shared by the presenter, 
conduct group chats, have private conversations, use the whiteboard tool, and create and view 
agenda items, notes, tasks, and Web links. When the meeting ends, all of this information, 
including a meeting summary, is captured in Livelink automatically, becoming a permanent part of 
an organization’s knowledge capital and providing benefits long after the meeting is over. 

 
Application Sharing and Instant Messaging Using the Livelink MeetingZone Console 

For more information about Livelink MeetingZone, including a data sheet in PDF format that you 
can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/meetingzone  

http://www.opentext.com/livelink/modules/modules.asp?id=1008&categoryID=1019
http://www.opentext.com/meetingzone
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Livelink virtualteams™ 

Livelink virtualteams is a comprehensive, fully integrated team environment built on Livelink. It 
combines a globally recognized, time-tested methodology for virtual teamwork with state-of-the-
art collaboration technology. 

Livelink virtualteams enables people to work together effectively and efficiently across boundaries 
of space, time, and organizations. It combines proven technology with proven methodology to 
create online workspaces for high-performance virtual teams and inter-company networks. Tools, 
utilities, content, and meeting support co-exist in an intuitive environment that encourages people 
to work together, while capturing the team’s work in a knowledge management system that 
enhances enterprise learning. 

 
Livelink virtualteams Team Room Portal 

For more information about Livelink virtualteams, including a data sheet in PDF format that you 
can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1030&categoryID=1019 

http://www.opentext.com/livelink/modules/modules.asp?id=1030&categoryID=1019
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Information Retrieval 

Livelink offers a rich set of information retrieval services in the core product, including: 

• Dynamic full-text indexing and searching of all content and metadata in the Livelink 
repository, including Livelink’s online help 

• The ability to search according to custom attributes and categories 

• The ability to define subsets of information, called “slices”, to narrow searches 

• The ability to index and search legacy data on the file system 

• The ability to index XML documents and search them according to their native XML 
elements 

• The ability to save search queries and results 

• The ability to personalize the Livelink Search page 

The optional modules described in this section extend and enhance Livelink's core information 
retrieval services by enabling organizations to: 

• Index and search information in one or more Lotus® Notes™ databases 

• Search multiple content sources simultaneously using a single query and receive a unified 
set of results 

• Empower users to define special queries that monitor a variety of data sources for 
information of interest and be notified when such information is discovered 

• Index and search information on any public or private Web site 
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Livelink Activator for Lotus® Notes™ 

With Livelink Activator for Lotus Notes, you can leverage your existing investments in Lotus 
Notes/Domino while taking advantage of Livelink’s advanced document management, workflow, 
and search capabilities in an entirely Web-based, open environment.  

Livelink Activator for Lotus Notes allows you to index data from multiple Notes databases and 
search it from the familiar and powerful Livelink Search interface. When searching for content of 
interest, results from the Livelink and Notes databases are merged to provide complete access to 
all corporate information from a single entry point.  

 
Form for Configuring Indexing of Lotus Notes Databases 

For more information about Livelink Activator for Lotus Notes, including a downloadable data 
sheet in PDF format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1002&categoryID=1013  

http://www.opentext.com/livelink/modules/modules.asp?id=1002&categoryID=1013
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Livelink Brokered Search 

Livelink Brokered Search allows users to submit a single search query to multiple data sources 
and receive a unified set of results. Brokered Search combines results from multiple Livelink 
repositories, Microsoft® Exchange Public Folders (via Microsoft® Site Server), public and internal 
search engines, as well as from legacy data sources and other authenticated sites. No other 
brokered search product is capable of searching as many different types of data sources while 
respecting the authentication that some require.  

Livelink Brokered Search enables administrators to determine which internal and external data 
sources to make available to users. Users can then select which of those data sources they want 
to include in a particular search. The Livelink Brokered Search interface can be embedded in 
Livelink, Livelink UNITE, or any Web page, giving organizations the flexibility of deploying Livelink 
Brokered Search’s rich functionality where it is most convenient. 

Livelink Brokered Search provides users with a report of the time taken for each data source to 
return results and indicates from which data source each result originated. Using Livelink 
Brokered Search, users spend less time looking for information and more time acting on it, 
making your organization more responsive and productive. 

 
Searching Multiple Data Sources with a Single Query in Livelink 

For more information about Livelink Brokered Search, visit our Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1029&categoryID=1013  

http://www.opentext.com/livelink/modules/modules.asp?id=1029&categoryID=1013
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Livelink Prospectors 

Livelink Prospectors act as virtual research assistants that scan internal networks and targeted 
Web sites crawled by Livelink Spider for specific information that individuals and teams need to 
make knowledgeable decisions. Personal or team-based Prospectors can be tailored to meet 
specific areas of interest, working continuously in the background, searching content sources 
both inside and outside of Livelink, and delivering targeted results at predefined intervals.  

 
Livelink Prospector Results (background) and Criteria (foreground) 

For more information about Livelink Prospectors, including a downloadable data sheet in PDF 
format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1016&categoryID=1013  

Livelink Spider™ 

Livelink Spider allows you to crawl an intranet, extranet, and/or the Internet, enabling Livelink to 
collect information from Web sites. Once gathered, this information can be used in a variety of 
ways, such as maintaining a searchable knowledge base, or producing a detailed analysis of the 
hyperlink relationships among the pages crawled.  

Livelink Spider is designed to support a large number of independent crawling projects, called 
spiders. For example, one project might be to crawl all of the Web sites on your company’s 
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intranet, while another project might be to crawl all of your competitors’ Web sites. Individual 
Livelink users can create Personal Spider entries, which allow them to specify Web sites that they 
want to crawl, index and then search from Livelink. Spiders run continuously in the background, 
ensuring that the information gathered is always up to date and complete. 

 
Creating a Personal Spider Entry 

 
Search Results from a Personal Spider Index 

For more information about Livelink Spider, including a downloadable data sheet in PDF format, 
visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1019&categoryID=1013 

http://www.opentext.com/livelink/modules/modules.asp?id=1019&categoryID=1013
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Classifications and Records Management 

The modules described in this section allow both generic taxonomic classifications and records 
management classifications to be applied to items in the Livelink repository. 

Livelink Classifications 

Livelink Classifications adds taxonomic classification capabilities to Livelink. With the functionality 
that Livelink Classifications provides, you can accelerate the capacity of your organization to find 
the relevant and pertinent information required to perform daily tasks and make informed 
business decisions. 

Livelink Classifications allows Classification Librarians to define a taxonomy of classifications in 
Livelink. When documents are added to the Livelink repository, they can be associated with a 
particular classification by one of the following means: manual, assisted, or automatic. 

After documents have been classified, Livelink users benefit by being able to browse 
classification trees as an alternative structured view to the arbitrary folder trees in the Livelink 
repository. Livelink users can also search according to classifications or within particular branches 
of classification trees, enabling them to find precise and relevant information more quickly, thus 
enhancing personal and corporate productivity. 

 
Classification Workspace in Livelink 

For more information about Livelink Classifications, including a downloadable data sheet in PDF 
format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1032&categoryID=1014 

http://www.opentext.com/livelink/modules/modules.asp?id=1032&categoryID=1014
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Livelink Records Management™ 

Livelink Records Management adds records management functions and capabilities to Livelink. 
With the functionality that Livelink Records Management provides, Livelink becomes the first 
comprehensive full lifecycle document management and records management solution for the 
entire enterprise. 

Livelink Records Management gives customers comprehensive, complete lifecycle management 
of all corporate records and information holdings, in paper or electronic formats. It empowers 
everyone in your organization to file all corporate holdings according to your organizational 
structure, thus reducing the risks associated with audit and litigation. 

The Livelink Records Management interface is integrated into Livelink’s familiar Web-based 
interface, allowing all users access records management functions from a Web browser. By 
providing a common interface to access all forms of information, such as images, paper, word 
processing, spreadsheets, and e-mail, Livelink Records Management provides an automated 
system that removes the complexities of electronic records management, making processes 
transparent to the end user. 

 
Records Detail Tab for a Document in Livelink 

For more information about Livelink Records Management, including a data sheet in PDF format 
that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1009&categoryID=1014  

http://www.opentext.com/livelink/modules/modules.asp?id=1009&categoryID=1014
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Digital Asset and Collections Management 

If you have terabytes of digital assets or library collections to manage, you may want to consider 
the modules described in this section. 

Livelink Activator™ for BASIS® 

BASIS is a database product offered by Open Text. Its unique architecture makes it ideally suited 
for managing terabytes of digital assets. Livelink Activator for BASIS enables access to BASIS 
database repositories from Livelink, and extends the power and flexibility of Livelink to the BASIS 
community. With the Livelink Activator for BASIS, you can tightly integrate with Livelink 
knowledge management and collaboration features, such as projects, workflows, discussions, 
task lists, enterprise-wide file distribution, workspaces, and more.  

Organizations using BASIS can preserve their investments by leveraging and extending the 
corporate knowledge in BASIS repositories using Livelink’s collaboration and knowledge 
management functionality. Livelink Activator for BASIS enables research scientists to unite all 
documents, search queries, and search in a common, collaborative space. 

 
BASIS Search Results Displayed in the Livelink Interface 

For more information about Livelink Activator for BASIS, including a downloadable data sheet in 
PDF format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1000&categoryID=1015 

http://www.opentext.com/livelink/modules/modules.asp?id=1000&categoryID=1015
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Livelink Cataloged Library™ 

Techlib is a fully integrated Web-based library system for managing library collections and 
automating daily library operations, including modules for: 

• Cataloging 

• Authority control 

• Circulation 

• Serials control 

• Acquisitions 

The Livelink Cataloged Library module integrates Livelink’s collaborative knowledge management 
platform with Techlib. 

The Livelink Cataloged Library activates the card catalog, or public face of the library, so that you 
can locate library collections from within Livelink. It significantly extends the functionality of the 
library catalog and the reach of the library by making it an integral part of your enterprise 
knowledge architecture. 

 
Title Information and Digital Content Tabs of a Card Catalog Item 

For more information about Livelink Cataloged Library, including a data sheet in PDF format that 
you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1005&categoryID=1015 

http://www.opentext.com/livelink/modules/modules.asp?id=1005&categoryID=1015
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Integration and Customization 

Livelink SDK™ 

The Livelink Software Development Kit (SDK) is a powerful set of tools for extending or 
enhancing Livelink’s functionality to meet your organization’s unique or evolving requirements. 
Specifically designed for creating scalable, enterprise solutions, the Livelink SDK provides 
specific tools for rapid development and deployment.  

Use it to integrate, extend, and modify Livelink’s capabilities to include many enterprise 
applications, such as: 

• c-commerce and e-commerce systems 

• Imaging subsystems 

• Messaging directories 

• Enterprise Resource Planning (ERP) systems 

• Product Data Management (PDM) systems 

• and more… 

 
Livelink Builder Development Environment 

For more information about Livelink SDK, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1018&categoryID=1018  

http://www.opentext.com/livelink/modules/modules.asp?id=1018&categoryID=1018
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Livelink Activator for CORBA Development Kit™ 

The Livelink Activator for CORBA Development Kit allows you to extend the functionality of 
Livelink and integrate it with external applications via Common Object Request Broker 
Architecture (CORBA) services.  

CORBA is the Object Management Group's answer to the need for interoperability among the 
rapidly proliferating number of hardware and software products available today. Simply stated, 
CORBA allows applications to communicate with one another no matter where they are located or 
who has designed them. CORBA is a solution for organizations that need to access services that 
are available in other applications. Rather than redesigning these systems to suit continually 
changing requirements, CORBA is implemented as a distribution method that allows diverse 
systems to interoperate. In a CORBA environment, all applications that support CORBA can 
become objects that access one another. 

The Livelink Activator for CORBA Development Kit brings the world of CORBA into Livelink. 
CORBA services become accessible from Livelink, allowing an application developer to create 
programs that extend Livelink's functionality, and integrate Livelink with external systems. 

 
Extending Livelink via CORBA Services 

For more information about the Livelink Activator for CORBA Development Kit, including a 
downloadable data sheet in PDF format, visit the following page on Open Text’s Web site:  
http://www.opentext.com/livelink/modules/modules.asp?id=1001&categoryID=1018 

http://www.opentext.com/livelink/modules/modules.asp?id=1001&categoryID=1018
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Livelink Activator for SAP®/R3® 

Two revolutionary software applications—Livelink and SAP R/3—combine to offer powerful 
document management and collaboration capabilities with critical ERP information. 

Livelink Activator for SAP R/3 extends the Livelink Software Development Kit (SDK), enabling it to 
provide access to SAP data. 

Livelink Activator for SAP R/3 provides seamless connectivity between the Livelink server and the 
R/3 System. The extensions include both a development tool for building applications that interact 
with R/3 and an extension to the server that makes it possible to deploy the resulting application 
module to your enterprise.  

 
Custom Integration between Livelink (top) and SAP (bottom) 

For more information about Livelink Activator for SAP R/3, including a data sheet in PDF format 
that you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1003&categoryID=1018  

Livelink Archive™ for SAP® R/3® 

Livelink Archive for SAP R/3 is a certified solution for customers who have both SAP R/3 and 
Livelink. It is based on SAP’s ArchiveLink® interface, which is designed to link SAP applications 
to external storage systems such as optical archives and document management systems. 
Livelink Archive for SAP R/3 enables Livelink to be used as the archive for SAP R/3 documents.  

Using Livelink Archive for SAP R/3, SAP users can view external documents and archived SAP 
data such as reports from within SAP R/3 without having to access Livelink separately. The data 
component of SAP documents stored in Livelink is accessible from the standard Livelink Web 
interface for browsing and searching. 

http://www.opentext.com/livelink/modules/modules.asp?id=1003&categoryID=1018
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SAP Document Archived in Livelink (top) and Opened from SAP Interface (bottom) 

For more information about Livelink Archive for SAP R/3, including a downloadable data sheet in 
PDF format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1026&categoryID=1018   

Livelink Doorways™ 

Livelink Doorways provides seamless access to content in external repositories from Livelink. 
Users browsing in Livelink’s Web interface see special containers called “doorways”, each of 
which points to a starting location in the hierarchy of an external repository, such as the 
Microsoft® Windows® file system, Server Message Block (SMB) file system, UNIX Network File 
System (NFS), Oracle Internet File System (iFS), or Documentum® 4i. When users click to open 
a doorway, Livelink displays links to the contents of that location in the external repository, 
including nested folders and their contents. From the perspective of Livelink users, it appears that 
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they are still working within the Livelink system, even though they are connecting to the external 
repository using Livelink as a client interface.  

Livelink Doorways provides Livelink users with the convenience and efficiency of being able to 
browse content in external repositories, as well as being able to view, add, and delete the 
documents that they contain, without having to leave the familiar and easy-to-use Livelink 
interface. When users click to open any of the doorways to an external repository, they are 
automatically logged in using either their Livelink credentials or the credentials with which the 
doorway itself has been configured. 

For information managers and administrators, Livelink Doorways enables them to grant Livelink 
users access to data residing in other repositories, without the time and expense of having to 
migrate the data from the other repository to Livelink. User access to documents stored in 
external repositories can be consolidated in the Livelink Web client interface, simplifying 
deployment and eliminating the need to train end users how to use multiple client interfaces. 
Users can create aliases anywhere in Livelink to external documents and folders, thereby 
referencing external content in Livelink collaboration tools such as tasks and projects. 

 
Comparison of File System Content Viewed from a Livelink Doorway vs. Microsoft 
Windows Explorer 

For more information about Livelink Doorways, including a downloadable data sheet in PDF 
format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1026&categoryID=1018   
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System Administration 

The modules described in this section assist Livelink administrators by adding support for single 
log-in via directory services such as LDAP, NTLM, and Windows 2000 Active Directory, 128-bit 
strong encryption, and remote caching. 

Livelink Directory Services™ 

Livelink Directory Services enables enterprise and extranet applications to synchronize their 
users and groups with a central directory service to provide network users with single log-in 
access.  

The Livelink Directory Service module provides seamless connectivity between the Livelink 
server and a central directory service, supporting the Lightweight Directory Access Protocol 
(LDAP) and the NT LAN Manager (NTLM) protocol used by Windows® NT Domain registries and 
Windows 2000 Active Directory. Organizations can administer users and groups in a single 
directory and have Livelink synchronize information with the centrally maintained directory 
service. 

With Livelink Directory Services, users are transparently logged into Livelink and are not required 
to enter their usernames and passwords again when accessing Livelink. This authentication 
facility is supported for Web browser access (under the control of the HTTP server), and for 
applications that access Livelink through the Livelink Application Programming Interface (LAPI).  

 
Examples of LDAP and NTLM Configurations Using Livelink Directory Services 

For more information about Livelink Directory Services, including a data sheet in PDF format that 
you can download, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1007&categoryID=1017  

http://www.opentext.com/livelink/modules/modules.asp?id=1007&categoryID=1017
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Livelink Remote Cache™ 

Installed at remote sites, Livelink Remote Cache stores local copies of recently requested 
documents, HTML renditions of documents, and embedded images, giving remote users 
dramatically faster access to information in Livelink.  

Livelink Remote Cache optimizes the network traffic between the remote site and the central 
Livelink site, so that remote users do not experience slow document downloads across low-speed 
networks. When browsing Livelink, remote users no longer have to compete with document 
downloads for precious network bandwidth. 

 
Livelink Remote Cache Configuration Screen 

For more information about Livelink Remote Cache, including a downloadable data sheet in PDF 
format, visit the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1017&categoryID=1017  

Livelink Secure Connect™ 

Livelink Secure Connect provides data encryption on communications between Livelink and 
optional or custom client modules developed with the Livelink API (LAPI). Livelink Secure 
Connect supports the Secure Sockets Layer protocol (SSL 3.0). 

For example, with Livelink Secure Connect, all data transmitted between Livelink Explorer™ and 
the Livelink server is encrypted using industry-standard cryptographic technology from RSA 
Security, Inc. Open Text Affinity Partner modules, as well as custom applications can also take 
advantage of Livelink Secure Connect.  

Using Livelink Secure Connect, you can ensure that all LAPI-based communications between 
client applications and the Livelink server is secure and that your data remains confidential. 

For more information about Livelink Secure Connect, including a data sheet in PDF format, visit 
the following page on Open Text’s Web site: 
http://www.opentext.com/livelink/modules/modules.asp?id=1022&categoryID=1017  
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