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Overview 

Through AgLearn, you can manage and deliver your agency-owned content and courseware directly through the administrator site.  This includes custom online courseware, CBT’s, PDF documents, PowerPoint, Word, and other documents you want delivered and made available to your users.  These documents and files can then be used to create Content Objects and Components within the system.  

In order for any of these content types to be used within AgLearn, they must first be brought over to the AgLearn Content Server where all courseware and content resides.  The Content Server is currently managed and run by GPE who hosts the AgLearn application.  This job aid will provide you with information on the following topics related to integrating your own content on AgLearn:

· Content Types

· Loading Content onto AgLearn’s Content Server

· Online Courseware Integration Standards

· Online Content Integration Form

· Loading Online Content onto AgLearn’s Content Server

· Linking Documents to AgLearn Content Objects
· Vendors and Authoring Tools 

For additional information on how to use and manage content once it has been loaded in the AgLearn system, please refer to the AgLearn Administrator Reference Guide located under the ‘Help’ button on the AgLearn site for administrators (www.aglearn.usda.gov/pwa/login.jsp).

If you have questions regarding what type of content can be placed on AgLearn, or the process by which this should be, please contact the eGovernment – eLearning team for assistance at (202) 720-6144 or egov@usda.gov. 

Content Types 

The word “content” within the AgLearn system can mean a number of different things.  This section will describe some of the basic content types that can be loaded into the AgLearn system.

· Online Content – includes web-based training (WBT), computer-based training (CBT), online exams/surveys, Flash, and HTML files.

Examples: 

· COTS (commercial off-the-shelf) online course, such as NETg or SkillSoft

· Custom online courses or exams/surveys built with an authoring tool, such as Toolbook, Dreamweaver, Flash, Authorware or other similar software

· Basic HTML files used to display information

· Content that requires tracking of certain information, such as a completion status, score, or other information.  This type of content requires the use of the AICC or SCORM standard.  (see Creating Online Courseware for AgLearn – Standards and Guidelines section for more information)

· Documents – common desktop application documents requiring users only to read or view information.

Examples: 

· Microsoft documents including Word, PowerPoint, and Excel

· PDF (Adobe’s Portable Document Format)

· Flash animation or executable files

· Electronic Video (for example, .mpg, .mpeg, .wmv)

· Reference Materials – documents used as support materials for an instructor-led class.  May include pre-read materials or documentation to be used by a class during or after a session.
Online Courseware Integration Standards 

The AgLearn system, operated by Plateau v4.2, is both AICC and SCORM 1.2 compliant.  However, as with all learning management systems and other commercial eLearning products that follow the AICC and SCORM standards, there is always a certain degree of testing and adjustments that need to be made to these products to get them to communicate with one another.  Further, depending on the specific installation and environment that runs these products, there may be some limitations and/or preferred methods for having an LMS, such as AgLearn, communicate with external courseware.  This is common with all eLearning products and is something that plagues the industry as the standards available are more guidelines than they are absolute rule.  
To learn about Plateau’s specific guidelines on integrating commercial or custom-developed content with their LMS, go to:

http://content.plateausystems.com/ContentIntegration/index.htm 
AgLearn Guidelines

Due to USDA’s hosted configuration of its environment (at GPE in Dulles, VA), there are additional guidelines that are recommended when creating custom online courseware content.  The AgLearn hosted environment consists of:
1. Application Server – contains the AgLearn (Plateau) application

2. Content Server – used to store all online courses

With this configuration, there are limitations with using the SCORM 1.2 standard as noted by Plateau in their Content Integration Guide above.  This issue revolves around the “cross domain” issue caused by SCORM when content resides on a different server from the application itself.  
While the SCORM standard may work to some degree with certain modifications to the code of the course, it is not currently recommended for use with AgLearn.  Instead, currently AICC is the recommended communication standard to use when integrating new, custom online courseware with AgLearn.  While this is the current recommendation, Plateau is working on an upgrade in their new software version to be released by late 2004 which may improve the use of the SCORM standard.
Regardless of the communication standard being used, all custom content will need to be tested and configured on the AgLearn system.  This can often be an iterative process to ensure the courseware tracks all necessary information with AgLearn, such as completion status (Pass/Fail), score, etc.  Please plan accordingly for time to test your content on the AgLearn system.  For agencies contracting the development of courseware out to a vendor, please ensure there is sufficient time included for testing.  The eLearning team can assist you with reviewing vendor contracts to ensure all requirements are included in your statements of work.  Further, the eLearning team can aid in setting up your courseware for testing and deployment on the AgLearn site.

Online Content Integration Form

Before new online content can be placed on the content server and setup as a course offering in AgLearn, the following form must be filled out.  This information is vital to enable students to search for your course and also for administrators in running reports.  Further, by providing this information, the eLearning team can help ensure your course is delivered in the precise manner in which you expect.
Please fill out all of the information on this form.  

	General Information
	

	USDA Agency & Contact
	

	Who is the Audience of this course?  
	

	Does the course have a required exam? 
	(Yes/No)

	Vendor and/or Authoring Tool
	

	Course Owner/Manager 
	(Name and Telephone #)


	Content Object Information
	

	Content Object ID
	

	Component Title
	

	Domain ID
	

	Developer Tool
	

	Build Company (If Vendor)
	

	Launch Method 
	(AICC, SCORM, Document, Browser, Content Player)

	Description
	


	Component Information
	

	Component Type
	

	Component ID
	(Follow naming convention DOMAIN-NAME.  ie.SEC-ICS100)

	Component Title 
	(Note – this is a key field used by students to search for a course)

	Subject Area ID 
	(Allows course to be searchable by student in Catalog > Browse)

	Domain ID 
	(Where course resides and which Admins have access to it.)

	Catalog (Key field
	(Determines which users will see the component.)

	Description of component
	

	Component Goals 
	

	Required Date of completion 
	(If any)

	Length
	(In Hours: 1.00)

	Course Contact 
	

	Audience
	


Loading Online Content onto AgLearn’s Content Server 

All online content, to be delivered through AgLearn must reside on the AgLearn Content Server.  This section will provide an overview of the process for getting agency-owned online content onto the content server.   As with the AgLearn application itself, the content server is hosted through a GoLearn partner, GPE (General Physics – eLearning Corporation).  Due to this environment, USDA does not have direct access to the server.  Instead, all content must be transferred to GPE via an FTP site.  Once content has been posted on this FTP site, GPE will move the files to the content server.  Following are the steps involved in this process:

Loading Online Content onto AgLearn’s Content Server 
	Step
	Action

	1.
	Contact the eLearning team to notify them you have online content you want posted on AgLearn’s content server.

	2.
	Depending on the file size of the content, you will be directed to either email this material to the eLearning team or they will provide you with an FTP site where you can copy your files to.

	3.
	GPE will then move the online content file(s) to the content server for you.

	4.
	Once your files are loaded on the content server, you will be emailed a file path to your online content.

	5.
	From the AgLearn administrator site, you will now need to create a Content Object for the online content you just had loaded onto the system.  When creating the content object, you will input the file path provided to you in the step above.


Please note: Only online course content will be stored on the content server.  If you have online content that already resides in another location which requires only viewing (non-tracking of user actions) by users, such as an agency intranet site or public URL, you can also use AgLearn to point to this location.  Please refer to the Administrator Reference Guide for instructions on how to create an Online Component which provides the user with a URL. 

Linking Documents to AgLearn Content Objects

In order to keep track of the versions of various documents used for training materials (Word Documents, PDF’s, Excel Spreadsheets, etc.) it is necessary to keep this information at the USDA facilities – not on AgLearn’s content server hosted by GPE.  The recommendation has been made to host the content on web servers at the agency level and provide a link to the documents via Content Objects within the AgLearn LMS. 

The following steps indicate the process to link to documents via AgLearn Content Objects.

Linking Documents into Content Objects in the AgLearn LMS 
	Step
	Action

	1.
	Create the document to be used (Word, Excel, PDF, etc.)

	2.
	Deliver the document to an individual within your agency that can give you a URL path to the document.

	3.
	Obtain the URL path to the document

	4.
	From the AgLearn administrator site, you will now need to create a Content Object for the document.  When creating the content object, you will input the URL path provided to you in the step above.


Please Note:   If you change and/or move the document on the Web Server in any way, it will affect the users in the AgLearn LMS.  In short, they will view the changed document or receive a “File Not Found” error if it is moved to a place that the URL path is not pointing.
Further, please consider that you will want to post these external documents on a public server (non-intranet) if you want all users to have access.  While you can store documents within a firewall or on an intranet site, only users within that same network will have access to these files.

Vendors and Authoring Tools
Listed below are the content vendors and tools that Plateau (AgLearn) has integrated with to date.  These lists are not exhaustive in terms of what can work with Plateau, but is a sample of which vendors Plateau has worked with to date.  It should be noted that with all content integration using the AICC or SCORM standards of any vendor, the content must be tested to ensure the two systems communicate properly.  Please consult Plateau for further information on how the vendors below, and others, can integrate their content with the Plateau LMS.

Content Vendors that have integrated with Plateau LMS:

· Carney (SCORM)

· Cognitive Arts (AICC)

· Digital Think (SCORM)

· eTrinsic (AICC or SCORM)

· Global Learning Systems (SCORM or AICC)

· Knowledge Producer / IBM (SCORM or AICC)

· MedSn (AICC)

· Mindleaders (AICC)

· NETg (SCORM, AICC and Custom Cookie Reader)

· Question Mark (AICC)

· Quick Knowledge (AICC)

· SkillSoft (AICC)

· Smartforce (AICC or SCORM)

· LRN (AICC)

· Easy I (SCORM or AICC)

Custom Content Authoring Tools whose content integrates with Plateau :

· Click2learn’s Toolbook 8.1 or Aspen LCMS (AICC or SCORM)

· Authorware v6 (AICC)

· Flash MX (SCORM)

· Dreamweaver 4 and MX (AICC or SCORM)

· Trivantis (AICC)

· Macromedia Breeze (AICC or SCORM)

· Trainersoft (AICC)
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