AgLearn Agency Meeting

Thursday, May 13th 
Summary of Meeting

Participants:

Carolyn Young, Bessy Plaza, Alex Christensen, Jennifer Milder, Manoli Salpeas, Sherry Linkins, Joe Hoffman, Craig Chase, Darin Mills, Paul Silverio, Karen Murray 


By Phone: Mary Stevenson, Sandy Prentice, Dave Reiners, Keith Ware, Cindy Heffley, Mike Wood, Crystal Thorn, Roger Evenson, Rich Waite, Monika Kruger, Ed Oliver, Gordie Walker
Introduction: (Greg) 
There was a group consensus to have all-agency meetings scheduled on a regular basis.  Meetings will occur every other Thursday to discuss some of the following:
· Provide demonstrations

· Address Concerns/Issues/Question 

· Introduce new features/topics 

Reports

· Standard Reports: Numerous reports are available to both Administrators and Students.  Through the Student Interface, Supervisors can run reports on both themselves and their subordinates.  A list of reports and step-by-step instructions for how to run a report can be found in the AgLearn reference guides. 
· Action:  There was a group consensus to make the default from ‘Yes’ to ‘No’ for the Case Sensitive radio button.  
· Action: The Case Sensitive default has been updated since the meeting; the default setting is now set to “No”.   

· Test Accounts: Certain admin users have recognized “test” accounts in Production i.e. user names such as Bart Simpson, George Bush.  Please do not create “test” data in Production.
· Action:  If users find “test” accounts, please submit a list to the eLearning-eGovernment team.  These “test” accounts are most likely in the PUBLIC domain. 
· An AgLearn test environment is now available for training and testing purposes.  An email will be sent at a later date with the url and login information. 

· Scheduling Reports: Users can schedule to run a report at a specific date and time if the report is too large to run while many users are in the system.  Once the report runs successfully, the user will receive a notification email. 

· Action: Determine where the reports are saved in AgLearn and how a user can access them once they receive an email that the report ran successfully. 
· Answer: If you choose to run a report at a later time, the report file can be emailed to you when it has been generated or you can download the report file from the Background Report Jobs module.  If you want the report emailed to you, you will need to enter your email address in the textbox provided. 

· CSV files:  Reports can be displayed in multiple formats some being PDF, CSV, and XLS.  If a user wants to extract data from the system and create an excel spreadsheet, this can be accomplished through a .csv file. 

· To create a report as a .csv file, step-by-step instructions are provided in the Administrator FAQ document located from the Help button in AgLearn. 

· Student Data: Due to privacy concerns, administrators can choose to “hide” Student IDs by selecting the “Mask Student IDs” option from the Report Options page.  Some student data is not available on reports due to privacy concerns. 
· Email addresses: New user (employee) information will be pulled from multiple personnel databases and uploaded into AgLearn.  This process is already in place and contingent on each agency’s individual new employee processes.  Some personnel databases have employee email addresses while others do not.  
· There will have to be some coordination with each individual agency’s IT operations to ensure the correct fields are populated into AgLearn.  Some administrators may have to manually update fields that were populated incorrectly in AgLearn (i.e. email addresses) 
· Action:  How will administrators be notified when new students are added to AgLearn?
· Creating Custom & Crystal Reports (Manoli) It is recommended to use standard reports before attempting to create a custom report.  With over 70 reports available in the system, most reports can be “tweaked” in excel to provide the user with the necessary information. 

· It is NOT suggested for training officers to attempt to create custom reports.  If a custom report is required, agencies should work with their IT group to build these reports.  The knowledge of XML and SQL is needed. 
·  A job aid will be made available to assist users in creating reports.  
· Action: The Crystal Report Job Aid will be available by the next All Agency meeting.  This Job Aid will demonstrate how crystal reports can be created using a .csv file, which does not require a custom report.  

· Action: If users are interested in using crystal reports- Manoli will need your crystal report version.
· FSIS uses Version 8.5 

· External Reports: 
· A custom report will be created for agencies, to show summaries and percentages on religion, race, etc.  Please note: a user will not have direct access to run reports on some of the “sensitive” fields. 
· Action: Need to discuss with Craig Chase what data will be available for reporting and who will have access to it. 
Roles & Supervisors 
· Demo: Student (Supervisor) Reports vs. Administrator Reports

· There are reports available in both the Administrator and Student Interface.  Students that have subordinates and the role of “supervisor” are able to print reports both on themselves and their subordinates from the Student Interface.
· Reports in the Student Interface can only be printed in .pdf format.  To run reports in other formats, such as csv, the report must be run by an Administrator.
Content Integration
· Content Integration Guide & Proposed Process: This document is currently in DRAFT format.  
· The eLearning team is still working out the details on content integration and where individual agency documents will reside. 
· Primarily the only content that will be put on our content server will be online courses.  Agency- specific materials, reference manuals, etc. may be required to be stored on the agency’s intranet and AgLearn will point to the file’s location.  The eLearning team is still in the process of determining this. 
·  “AgLearn” is not a content management system.  Materials, references, and documents that are Agency specific should be stored on their own agency’s environments.  If you store content on your intranet, users must be able to log onto it.

· Custom Courseware:  Due to AgLearn having both a content and application server, it is preferred to use AICC rather than SCORM.  SCORM may be used but requires additional “tweaking” to the code due to files being shared over a cross-domain. 

· SCORM works best when both the content and application all reside on a single server. 

· When SCORM works over a cross-domain structure, a security flag is triggered when the application server attempts to read content from another server.  

· Some agencies already have online custom courses they are using

· NRC: 2 courses

· RMS: 1 course

· APHIS: 15 online, 70 scheduled  ** they will not be hosted by GPE, will be done externally 

Searching for a Course 
· Demo: Showing the Search and Browse Page in the Student Interface.  Students can search by Subject Area by clicking on the appropriate Subject Area ID link. 
· The eLearning team is in the process of modifying and adding content to the Search and Browse page in the Student Interface. 

· If anyone would like to offer suggestions, please contact the eLearning-eGovernment team.  

· AgLearn courses will be assigned to a specific Subject Area, which students will be able to search from the Browse page. 

PAGE  
1

