AgLearn Agency Meeting

Thursday, July 15th
Summary of Meeting

Participants:

Greg Zanowski, Manoli Salpeas, Nicole Jachimowicz, Gabriel Glasscock, Cynthia Bezz,  Jennifer Milder, Darin Mills, Mike Wood, Gordie Walker, Karen Murray, 
Alex Christensen, Cindy Heffley, Joe Hoffman, Tom Montgomery, Keith Namock, Jim Neal, Pam Newton, Mary Stevenson, Dave Reiners, Paul Silverio, Michelle Koff, Debbie Varga, Tony Lovell, Monika Kruger, Connie Whitnell
Introduction: (Greg) 
Phase 2 GoLive
GoLearn Histories and Access.  
AgLearn Phase 2 Go Live happened 2 weeks ago to the day.
Action Item – The following agencies still need to send out communications regarding eAuthentication:
· FNS, APHIS,NRCS, RD, FS, FSA, OGC
Adding New Administrators
Action Item – Distribute a Job Aid detailing how to create an administrator account in AgLearn (eLearning Team).  
The eLearning team will still be in charge of creating domains and sub-domains, regardless of who has Administrator rights.  Existing Agency Administrators are responsible for creating additional Agency Administrators
To log into AgLearn as either a student or admin, users will use their eAuthentication ID and password.  To create an admin – the person will have to be a student in the system first. 
· When creating a new Administrator, the naming convention of an Admin ID is the student ID + ‘a’.  For example (Student ID: GGZZ0006, Administrator ID: GGZZ0006a). 
·  It is important to follow this naming convention, as this is how we associate new Administrators to their eAuthentication ID and password. 
·  This information is available in the reference guides accessible from the Help link on AgLearn.
Roles: When creating a new administrator account, if you do not see the specific role you want to assign for the Admin, contact the eLearning team about creating new roles.
Action Item – Remove the password field on the student and admin side.  Passwords in AgLearn are no longer valid (nor needed) with the integration of eAuthentication.

· Until the password field is removed, as a work around alternative, you can type in a general password (i.e. password1) because the password will not be used elsewhere in the system.

Action Item – After a new Administrator is created, communicate with them on what capabilities they have in AgLearn   
Communications
Action Item – The eLearning team will send out a detailed workflow highlighting major dates over the next few weeks.  
Miscellaneous
Very critical to use www.aglearn.usda.gov to access the AgLearn site due to the security certificates that we have purchased and associated with this address.
Helpdesk – if your end users are having issues, please direct them to the Help Desk.  When you call, please be prepared with as much information as possible.  Screen shots of errors are also very helpful.
There will be a change to the AgLearn helpdesk email address due to similarities with eAuthentication’s email address.  The new AgLearn Help Desk email address will be aglearnhelp@genphsics.com
We will be updating all of our documentation and reference materials accordingly.  Please update any of your documents to reflect this email address change as well.  
Action Item – The eLearning team will be creating a Help Desk ‘ticket’ template.  This will be available for users to enter in their issues/questions, which ensures all the required information is provided to address your issue. 

The next meeting will be August 5th
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