ELearning Informational Bulletin  # 1

Topic:   eLearning Licensure and Points of Contact

From:   Karen B. Murray

Date: 
   July 1, 2003

GoLearn.gov, an Office of Personnel Management (OPM) government-wide eLearning initiative, is a developmental resource for all federal employees.  GoLearn.gov offers employees numerous free courses with content in common across government agencies and leverages the cost of a broad array of other courses and curricula available online across government.  The objective is to drive training costs down while increasing accessibility to training needs and information.  This activity carries a high priority status across government for implementation.  

Agencies will be accountable to the point of losing funding if they are found to be duplicating training offered through GoLearn.gov.  One opportunity to reduce costs from duplication of training is to offer courses that apply to all government agencies, such as ethics training, where GoLearn.gov can offer free courses government-wide to employees.  USDA will be looking to efficiently coordinate efforts in order to comply and to take advantage of on-line training events to reduce training related costs.  For example, when coupled with traditional training, eLearning options become "blended learning" initiatives, a growing trend in the delivery of training services.   

The free training and savings achieved by high volume federal-wide participation through GoLearn.gov are representative of reasons agencies will want to make greater use of technology in the delivery of employees’ career development opportunities.  Cost savings and broader distribution of training opportunities to federal employees will also be enhanced through the use of a Learning Management System, the next objective of eLearning now under development in USDA.

The time has come for taking next steps toward establishing internal systems to handle the GoLearn.gov initiatives most of us have been involved in already to some extent.   While mission areas have representatives on the eLearning team, agencies will want to be sure they have internal systems in place to coordinate the purchase of licenses beyond the free training opportunities available through GoLearn.gov.  

A memo from the Office of the Assistant Secretary for Administration and the Office of the Chief Information Officer went out June 26, 2003 to all Agency Heads announcing USDA’s agreement to purchase on-line coursework through GoLearn.gov.  The memo requests Agencies designate a Point of Contact to serve as liaison to the Department.  This person also will serve to publicize GoLearn.gov opportunities and be available for others, especially those who have questions about obtaining/renewing licenses, and other procedural issues.

For special needs, Points of Contact  may reach the following team members:

On-line Courseware:


Jeffrey Shen



202-720-0102

General E-Learning Questions:
Cynthia Bezz

                                                    
USDA GoLearn Project Manager
202-690-0683

E-Learning Policy:


Karen Murray



202-690-4187

Action Items:

1.  Please send to Karen Murray on or before July 10 the name of an individual           

identified in your agency who will be responsible as the primary Point of Contact for e-Learning initiatives at the Headquarters level.  When I receive calls, I will want to know who at Agency Headquarters is serving as the Agency Liaison who will provide assistance by involving the Agency’s Assistant Points of Contact.  I will need the following for each agency:

a.  Name of the primary Point of Contact (POC) at Agency Headquarters;

b.  Telephone and fax numbers of the POC; and

c. Email address of the POC.

2. See separate sample attachment for the form Agencies will use to order 

course Libraries.  It indicates what course libraries are available, along with instructions for placing an order for licenses for your Agency’s employees.  Jeffrey Shen is identified as the representative from Office of Human Resources Management to work with you as you purchase licenses.  See the instruction sheet attached.

3.  Please forward this message to appropriate agency personnel in your mission area who are not identified in the address area of this message to ensure each agency has access to this information.

Thank you!

Karen B. Murray

Program Manager

Employee and Management Development

Office of Human Resources Management

202-690-4187

