Online Courseware Vendor Matrix

	Vendor
	Course Catalog
	Product Highlights
	Interaction
	Technical

	NETg
	· IT

· Desktop

· Business & Professional Development

· Safari Tech Books and HelpDesk Books Online


	· Large course catalog across several topics

· Content broken down into Learning Objects (LOs) – more than 80,000 available

· LOs can be reassembled into custom courses using NLO+ tool

· Certification

· 24x7 Product & Technical Support
	· Text, Graphics, Pre- and Post-Assessments, Application Simulations, Help/Tutorial

· Audio: Optional On/Off

· Printable

· Can jump between topics or in a linear progression
	· Bandwidth:  Medium

· SCORM Compliant:*

· AICC Compliant*

· 508 Compliant: for IT/Desktop

*Not all course features may be available



	


	· IT Security Library

·  65 Courses

·  4 Learning Tracks

·  18 Learning Plans

·  3 Skill Levels


	· Offers NSA and CNSS Certification Program

· Continuing Professional Education (CPE) Credits for CISSP and SSCP Certifications

· Custom content creation available

· Role based learning plans mapped to NIST SP 800-16
	· Personalized learning through a Pre-assessment that will then tailor your content based on your needs

· Text, Graphics, Simulations, Per and Post Assessments
	· Bandwidth:  Medium

· SCORM Compliant: 

· 508 Compliant:

	


	· Business Skills

· IT

· ReferenceWare


	· Multi-modal Solution:

·  Courseware

·  Simulations

·  Books 24x7 Reference

·  Mentoring / Chat

·  Prescriptive Assessment

·  Resources

· Content broken down into LOs – 20,000

· LOs can be reassembled into new courses using the Course Customization Toolkit (CCT)

· Custom content creation available through partnership
	· Consistent and easy to use graphical interface

· Scenario-based interactions guide learner through a series of situations – user chooses between dialogue options

· Online Job Aids


	· Bandwidth:  Medium

· SCORM Compliant:

· AICC Compliant

· 508 Compliant:
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	· Desktop Applications

· Soft Skills

· IT Comprehensive (Computer Professional, Design & Media, Cisco, e-Business, Security)


	· Content built upon Instructional Design principles

· Harvard Business School Publishing’s

· CompTIA Certifications
	· Simple – primarily text instruction 

· Uses simulations, demonstrations, and scenarios

· “One page to one concept”

· Can jump between topics or in a linear progression
	· Bandwidth:   Low

· SCORM Compliant: Yes

· 508 Compliant:  No (In-progress)

· Network Friendly
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	· Leadership

· Management


	· Instant Advice – Over 500 brief, single subject, video overviews

· Full length courses and simulations from business authors and experts  like Ken Blanchard and Peter Senge
	· Rich content including text, graphics, audio, video, activities, simulations, and assessments
	· Bandwidth:  High

· SCORM Compliant: 

· 508 Compliant:


