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Online Courseware Purchased Through GoLearn  

USDA currently has access to over 3,000 business, technical, 
and leadership courses through www.golearn.gov. These 
courses are made up of both free courseware and others that 
can be purchased through USDA's partnership with GoLearn. 
Through this partnership, USDA arranged special pricing on 
courseware libraries from Karta, NETg, and Skillsoft.  Several 
agencies have already obligated funds towards the purchase of 
courseware licenses from these courseware vendors. 

A complete list courses available for purchase can be viewed by 
going to the GoLearn.gov site.  To do so, visit www.golearn.gov 
and then click on the “Full Catalog” link at the top of page.  Here 
you will find a link to the Karta, NETg, and Skillsoft libraries.  
Pricing on these courses can be found on the eLearning site at 
http://www.egov.usda.gov/intranet/elearning_docs.html under the 
eLearning Courseware section.  For questions or more details on 
this program, please contact Jeff Shen (jeffrey.shen@usda.gov) 
in OHRM. 

Status of agencies already using GoLearn is provided on 
the next page.  

Cyber Security Awareness Month at USDA - 
September 

USDA Secretary Ann Veneman designated the month of 
September as Cyber Security Month. As such, all USDA 
employees were encouraged to complete the IT Security 
Awareness training course available on GoLearn.gov.  To date, 
almost 40,000 USDA employees have completed this training 
online.  Agency Information Systems Security Program Managers 
(ISSPM) can receive a summary report for completion figures on 
the IT Security Awareness training within their agency by 
contacting Craig Chase (craig.chase@usda.gov) in OCIO. 

To show support for the importance of the IT Security Awareness 
training available on the GoLearn site (www.golearn.gov), USDA 
Secretary Veneman appeared in a recent video clip to address 
this topic.  The video clip is available on the USDA OCIO intranet 
site at http://www.ocionet.usda.gov/ocio/. 

eLearning Product and Service Selection Update 

The eLearning Evaluation Team, consisting of representatives 
from USDA agencies and staff offices, selected an enterprise 
Learning Management System (LMS) provider through 
GoLearn.gov. USDA finalized an agreement with OPM (GoLearn) 
for LMS services, consistent with direction provided by the 
President’s Management Agenda.  USDA will be acquiring this 
single set of enterprise LMS services for all agencies to provide a  

consistent level of high-quality services.  This eliminates the need 
for single agency approaches and will lead to millions saved in 
training-related travel costs and duplicative services. 

The development of a USDA LMS will begin in FY04 and will be 
deployed in a series of system releases.  The new LMS will 
enable USDA to manage and track both classroom and online 
training.  Integration with other USDA systems will provide for 
curriculum planning, course selection, training records 
management, and cost accounting. 

Bringing Collaboration Tools To USDA  

For use across the Department, agencies are currently reviewing 
collaboration tools available for purchase through GoLearn.gov.  
Collaboration tools allow for teams and employees to interact 
virtually through such mechanisms as online conferencing, 
threaded discussions, and more.  The benefits of this type of 
capability include cost savings due to reduced travel for 
meetings, easier access to information, and more efficient means 
of communication.  If your agency is interested in learning more 
about collaboration and the vendor options being considered, 
please contact your agency’s eLearning Point of Contact or the 
USDA eGov Team. 

Successful Cyber Security Awareness Exhibit 

On September 24th, OCIO sponsored a Cyber Security 
Awareness exhibition at the Whitten Building Patio.  This event 
brought in outside vendors, including CDWG, Enterasys, Internet 
Security Systems (ISS), Microsoft, Network Associates (McAfee), 
Patchlink, and Symantec.  In addition, OPM and the USDA 
eLearning Team conducted a break-out session to discuss how 
USDA is partnering with OPM to provide IT Security training to all 
employees and contractors.
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For more information or questions, contact 
the eGovernment – eLearning Team at: 

 Phone:  (202) 720-6144 
 eMail:  egov@usda.gov 
 Web:  www.egov.usda.gov 
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