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Feedback Tool Requirements Meeting

7/22/03 2:00pm

Attendees

· Bob Hocutt, Sandy Facinoli, Linda Eckrich, Jennifer Murphy

Meeting Agenda

· NASS Survey Tool Demo from Bob Hocutt

· FSIS Feedback Tool requirements questions

· Next Steps

Discussion

· Development of the NASS Survey Tool will not be complete until mid October.

· Tool has the ability to use a different front end if necessary.

· The tool uses a Database (Sybase) and a web server.  Technical architecture has not been documented.

· Pearl classes are used to serve up a survey.

· Tool has been developed specifically for NASS survey needs.  Survey tool requirements have not taken other agencies into consideration at this point.

· Tool contains a user hierarchy.  Certain users can edit questions and surveys, while certain users can only view questions and surveys.

· Questions are made up of a variable and an item code.  The item code is used for the ordering of questions.

· Reporting capability has not been addressed.  Standard queries can be written to generate reports for now.

· Tool will not launch using eAuthentication initiative standards.  Bob has been working with Jennifer Combs and Owen to communicate the authentication process that will be used for the tool.

Please refer to the attached spreadsheet for a list of requirements gathered during the meeting.

Action Items

· Sandy will forward examples of FSIS surveys to Bob Hocutt

· Once the FSIS Surveys are received, the survey tool developers will create an FSIS online survey and determine if the tool.

· The FSIS Re-design project will be complete on 9/5/03.  Need to decide if the FSIS Feedback Tool must be complete at the end of the project of if FSIS is willing to wait until mid October to launch the Feedback Tool.

· Bob will forward technical documentation about the tool when it is created.[image: image1.png]
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