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Department of Agriculture

Proof of Concept Prototype Scope Document
Business Scenario: USDA Customer Statement Portal
Scenario Description:
The USDA Customer Statement Portal provides an authenticated customer specific information about personal and business activities with USDA.  Much like accessing your online bank statement, the portal provides information on existing conservation contracts such as CRP or EQIP, Farms Loans, disaster assistance, or commodity loans.  In concert with other my.USDA  functions, the Customer Statement supports one-stop access to USDA services and customer information.  Like all the Portal applications, the user will have the ability to customize the layout, type, and amount of information displayed on the portal pages.
User Type(s):
· All USDA customer types
Scenario Pages:
The following pages are included in this scenario:

· USDA Customer Statement Personalized Portal Page
· Pagelet on My USDA Producer Portal Page
Scenario Functionality:
Pagelet on My USDA Producer  Portal Page

In order to access the USDA Customer Statement Portal, the user must create a login with usda.gov using WebCAAF.  From the USDA Home page, producers will login and following authentication be brought to the my.USDA Main Page.  By default on this main page a pagelet with summary data from the USDA Customer Statement Portal page will be visible along with other pagelets such as the following:
· In the News

· Upcoming Events

· Local Weather

· Key Program Deadlines & Info

· Key Topics

· USDA Customer Statement

· My Links

USDA Customer Statement Statement Personalized Portal Page

The user can choose to customize the modules, information, and layout that are displayed on the portal.  The customize page will contain a list of all the modules that can be displayed on the USDA Customer Statement Statement portal with an option to select or de-select the module to be displayed.  Once the user makes the module selections, he/she can choose the order the modules are displayed, as well as, choose the information and links that are displayed within each module.
· Current Conservation Contracts (EQIP, CRP, AMA)

· Commodity Loans

· RMA Loans

· Crop Insurance Information

· Warehouse Information

· Land Unit Information

· Farm Storage Loans

· Interactive Customer Feedback 
· Maps and Data 
Like other Portal pages, the USDA Customer Statement Portal page displays the default information and layout for all new users until the user chooses to customize what is displayed on the portal.  
