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Business Scenario: Food Safety Alert System
Scenario Description:

The Food Safety Alert System Business Scenario provides information tailored to a Business Partner, USDA Employee and Ag Producer. The information provided to these users will have concise real time and informative information about food safety and food safety alerts.

User Type(s):

· Ag Producer

· Business Partner

· USDA Employee

Scenario Pages:

· Ag Producer Food Safety Alert System Home

· Additional Alert Information 

· Business Partner Food Safety Alert System Home

· USDA Employee Food Safety Alert System Home

· USDA Employee Confidential Food Safety Alert Information

Scenario Functionality:

Ag Producer Food Safety Alert System Home

An Ag Producer will have specific related information within their personalized food safety alert page. The user will be able to read and follow current issues related to their needs. This page provides a snapshot of the following categories of information available to an Ag Producer:  

· Top Stories/Alerts

· Current Issues

· Food Safety Links

In the Prototype example, the user will be a beef producer. The Prototype will display a “beef/poultry specific” module which is a snapshot of what a beef producer finds of value when a food safety alert warning is initiated. 

Additional Alert Information

In the Prototype example, the Ag Producer will be able to view all press releases related to the alert selected from the Ag Producer Food Safety Alert System Home.

Business Partner Food Safety Alert System Home
A Business Partner will have specific related information within their personalized food safety alert page. The user will be able to identify top stories, alerts and current issues. This page provides a snapshot of the following categories of information available to a Business Partner:  

· Top Stories/Alerts

· Current Issues

· Food Safety Links

In the Prototype example, the user will be a state official. The Prototype will display a “State official” module which is a snapshot of what a state official finds of value when a food safety alert warning is initiated.

USDA Employee Food Safety Alert System Home

A USDA employee will have specific related information as well as a link to Disasterhelp.gov within their personalized food safety alert page. The user will be able to view and use sensitive data produced from several tracking tools. This page provides a snapshot of the following categories of information available to a USDA employee:  

· Top Stories/Alerts

· Current Issues

· Ports

· Tracking Tools
· Confidential Information Login 
In the Prototype example, the user will be a USDA Senior Official. In order for the USDA Senior Official to view proprietary specific information he/she will need to login a second time within the USDA Employee Confidential Login module. The module will require one to enter a username and password. In the Prototype example, the user will be required to login to view specific confidential USDA Senior Official food safety alert system information.
USDA Employee Confidential Food Safety Alert Information

In the Prototype example, the user will be a USDA Senior Official. The user must login in order to view specific confidential food safety alert system information. This page will depict an example of proprietary food safety alert information that would be presented to a USDA Senior Official.

