File: e-mailaug

From Vic Powell: Attached is an analysis of audience requests for information based on Internet e-mail received by usda.gov during the month of August 2002.  APHIS received more requests for information through usda.gov than any other agency, 15 percent of requests.  Of the APHIS figures the most requested item related to animal transport (exporting, importing animals).  The analysis for each agency is attached.
 September 3, 2002

ANALYSIS of E-MAIL

for the month of August, 2002

REQUESTED INFORMATION

MAIL
% of TOTAL
AGENCY
TOPIC









12
3%

AMS

Milk program






Dairy equipment






Organic vegetables, oil   2






Farm bill feed & seed






Equipment standards






Fresh produce






Vegetable price reports






Approved equipment list






Onion prices






Quality assurance






Grain price reports

67
15%

APHIS
Coggins test






Foot & Mouth Disease






Insect info 2






Feral hogs






West Nile Virus   3






Transporting plants   3






Importing meat, acorns, herbs 3, bees, flowers 2, fruit, pets, goats, peppers, bamboo, birds, milk products, plants, seeds, fleece, 






Wild Pig publication 2






Soil import permit






Wood packaging regs






Zoo complaint






Animal transport   7






Big cats   3






Bird leg band






Incorrect telephone number






Exporting DNA






Import restriction 3






Beagle brigade






Banned animals






Dog kennel regs   2






Insect study






Transporting corn   2






Biotechnology






Farm animals






Import regulations   2






Veterinarian






Animal protection   4






Animal dealer






Industrial hemp






Exporting trees, seeds






Herdcheck

13
3.3%

ARS

Dead link on website






Chemical composition 2






Bean research






Healthy Eating publication






Plum Island



 


Hardiness zone map






Plant tissue culture






Varietial database






Mustard oil on lipids






Lycopene






Lost ID






Tomato research

3
.7%

CNPP
Dietary Guidelines






Recipes






Food Guide Pyramid permission

28
7.2

CSREES
Extension - poison ivy, spraying, bird house, insect    treatment, unused land, animal trap, soil quality test    kits, enriching soil, frogs, hogs, flies, farms, horse    feed, palm trees, manure, native crops,       mushrooms, sweet potatoes, tomato.        






Grants  2






Website access problem 2






Research funding






Pesticide training






EPSCor program






SBIR






Ag in the Classroom

11
2.8%

ERS

WASDE report   3






E-journal portal






Hunger






History of Ag poster






Ag subsidy research






NAL publication






Ag Income & Finance   2






Food consumption

12
3%

FAS

Website problem   8






World crop production






Italian tomatoes






Trade with Mexico, Canada






Export assistance

13
3.3%

FNS

WIC program






Training cafeteria workers






School Lunch programs   3






CFC






Nutrition study






Child nutrition






EBT   2






Food stamp program   2






Team Nutrition

27
6.9%

FSA

Office location






Grain program






Powered milk   5






Aerial photo 






Website access problem   2






Feed assistance   2






State offices






Farm loans   3






Payment history   2






Ethanol






Database






Haynet   2






Cranberry contract






Angora goats






Drought relief programs






Lease payment






Grassland reserve

27
6.9%

FSIS

Inspection   2






Italian guanciale






Slaughterhouse list   5






Meat certification






Veal calves






Certified inspector   2






Meat recall   3






Forms






Importing meat   3






Rabbit meat






Personnel in Louisiana






Approved products






HACCP   2






Labeling






Meat regs






SEABAC

4
1%

FS

Forest fire location






Smokey Bear retirement






Volunteers






Sequoia contact

0


GIPSA

8
2.3%

NAL

Nutrient database   2






1942 book






FNIC, food pyramid






Bird book






Flauzifop-butyl






Cream extractor






Meat packing history

3
.7%

NASS
Hides data






Soybeans






Corn

4
1%

NRCS
Soil test procedures






Soil conservation practices






Equip program






Office location

6
1.5%

RD

Building insurance






Multi-family housing






Coop financing






Housing






Home loan






SF-1150

3
.7%

RMA

Crop insurance






BioEnergy Program   2

17
4.3%

DA

Employment
8






Ethics website problem






U.S. flag request






Doing business with USDA   4






Civil Rights poster






Interns






Scholarships

31
7.9%

OSEC
Pic/autograph   18






Invitation tp speak






Farmland Protection






Black farmers 3






Contract dispute






MILC payments






E-mail address 2






Child labor






Disaster payments






Photo credit






National Cranberry Month

18
4.6%

FDA  

84
21.4%
OTHER
Louisiana Contact






Block telephone solicitation






Patent & Trademark






Rice equipment






Organization chart






Ag History chart   3






TV production grant






Secretary in 1928






News Release subscription






McDonalds beef hoax
2






Census demographic info
2






GSA gov’t building






FirstGov, propane, beavers, suri, 






California county government






Code of Federal Regulations






Yearbook of Agriculture   2 






Customer browser problem






Promotional items






USDA symbol






Grad School   5






Broadcasters Letter change of address






Employee e-mail address   4






Mechanized farms






USDA strategic plan   2






Sheep Industry improvement center






1996 Farm Bill






Search engine






Immigration to U.S.






List of farmers






How to Get Information






Department of Labor






Department of Commerce






House Ag Committee






National Finance Center   2






Inoperable link   3






Canning guides






Grass seed






Department of Interior endangered species






Inoperable link   4






4-H






Link request   3






Forms   3






Registering a product






Vanilla market






Onion bags






Gazette lawsuit






Web stream video






USDA symbol   2






Bonsaikittens






Various continued   12

___
___

391
99.5%

