RMA Audience Questionnaire: Congressional Staff/CRS





ANSWER ALL THAT APPLY. YOU MAY RANK MORE THAN ONE ANSWER PER QUESTION.



Rank: 1-Inaccurate—

5-Very Accurate
1. I gather my agricultural information from:

a.  USDA web site
___
b.  RMA web site (www.rma.usda.gov)
___

c.  Other USDA agency sites
___


Please list most used sites: __________________________________

f.  Other government web sites
___


Please list most used sites: __________________________________

g. Congressional web sites
___

h.  THOMAS
___

i.  Crop insurance web sites
___

j.  Personal contacts.
 ___

k.  Report/journal/newspaper subscriptions
___


Please list most used publications: ____________________________

l. University web sites
___

m.  Commercial/agribusiness web sites
___
n. Media web sites
___
o.  Other: ____________________________________________________
___


Rank: 1-Inaccurate—

5-Very Accurate

2. When I’m online, the types of crop insurance/risk management information I’m looking for are:

a.  Crop policy language
___

b.  Crop insurance business (such as number of acres enrolled)
___

c.  Insurable crops
___

d.  Pilot programs
___

e.  Federal Crop Insurance Corporation
___

f.  Crop insurance company listing
___

g.  Events/calendar
___

h.  What’s available by state
___

i.   What’s available by crop
___

j.  News
___

k.  Agency information
___

—Cont’d
Rank: 1-Inaccurate—


5-Very Accurate
l.  Subject matter contact information
___
m.  Historical/about the agency
___

n.  Program compliance
___

o.  Types of producers insured (such as limited-resource)
___

p.  Other: __________________________________________
___


3. For my online ag information needs, I prefer:
a.  A narrow subject focus
___
b.  A broad subject focus
___

c.  Decision-level information
___
d.  Summarized information before downloading reports
___

e.  Easy to navigate data (i.e. I can select a range of years, states, other information from the entry screen)
___
f.  Search boxes
___

g.  Signing up for e-mail updates for new material based on my prefs
___

h.  Topic-based news/hot topics
___

i.  Personalization of the site (i.e. MyRMA)
___

j.  Other: ___________________________________________
___





Rank: 1 (Untrue)-


5 (Very True)
4. The information on the RMA site is:
a.  Accurate
___
b.  Timely
___
c.  Useful
___
d.  Easy to find
___
e.  Clearly written
___
f.   Presented clearly
___
g.  In a useful file format  (HTML, PDF, etc.)
___
h.  Quick to load in my browser
___


5. I visit the RMA web site ___ times/week and spend ___ minutes/visit.


6. I want to see more of the following on the RMA web site: ______________________ ______________________________________________________________________________________________________________________________________


7. I want to see less of the following on the RMA web site: ______________________
_______________________ ___________________________________________
__________________________________________________________________

8.  I like the e following elements on the RMA web site: _________________________
____________________________________________________________________________________________________________________________







Rank: 1-Unsatisfied—

10-Very Satisfied

9. My overall satisfaction with the RMA web site is:
___


10. My overall satisfaction with RMA is:
___


SELECT ONE ANSWER PER QUESTION
11. The average amount of time I spend on a web site is:  <2 minutes  |  2-5 minutes |  6-10 minutes  |  >10 minutes.


12. At work, the average amount of time per day I spend online, excluding e-mail, is:  <15 min.  |  15 min.- 1 hr.  | 1-3 hours | >3 hours. 


13. Away from  home, the average amount of time per day I spend online, excluding e-mail, is:  <15 min.  |  15 min.- 1 hr.  | 1-3 hours | >3 hours.


14. My typical deadline is:  <1 hour  |  1-3 hours |  >½ -1 day  |  <1 week  | > 1 week.



Survey Purpose and Privacy Statement


The Risk Management Agency (RMA) is gathering information to help us improve our web site. The information collected in this survey will only be used to improve content, navigation, and presentation on the RMA web site. No personal information will be stored. The information will be aggregated to create a persona of a typical Congressional staffer, including the technical and business requirements needed to perform their job as it relates to finding and understanding RMA programs, agricultural risk management, and commodity insurance information. We will only share the aggregated information with USDA to be used for Departmental eGov initiatives and improvements to the USDA.gov site.





How accurately do these statements describe your workday?








How accurately do the following statements describe your workday?








Please select from the following to help us develop an accurate persona:





Gender: M  |  F	��Education: HS  |  Some College  |  Bach  |  Mast  |  PhD	�


Age Range:  <25  |  25-35  |  36-45  |  46-55  |  56-65  |  65+











