TO:

FSA, NRCS, RD Headquarters and Field Offices

FROM:
Scott Charbo



Chief Information Officer

SUBJECT:  
USDA Customer Statement

In January, Secretary Veneman announced that eGovernment initiatives would be a special focus of the USDA in 2004 and that one of these efforts would be a customer statement.  I am pleased to tell you that next week, Secretary Veneman will announce the launch of our new USDA Customer Statement.  The Customer Statement combines into a single, online report, a wide range of information about a Service Center customer’s business activity with USDA. 

The initial information will include information on conservation program contracts (EQIP, WHIP, AMA); commodity payments, farm loans, and conservation plan data.  The secure, confidential report can be accessed online any place, any time by the customer.  This, of course, joins many other Service Center applications already online. 

We are timing this release so that it can be demonstrated for an important group of our customers at the Commodity Classic in Las Vegas.  At the Classic, we will have staff at the USDA booth signing up customers for their USDA eAuthentication Level 2 account.  In October, eAuthenication was expanded to provide enterprise-wide single sign-on access for Web-based applications.  It is this account that helps provide the required secure access to the individual’s private information. 

The launch of the Statement was accomplished through the hard work of many Farm Service Agency (FSA) and Natural Resources Conservation Service (NRCS) employees. Using feedback from producers, agency knowledge of the needs of customers, the technical architecture of the applicable databases, and their creative experience with online applications, the team invented an outstanding new service for USDA customers and staff.  It supports the existing customer-dedicated environment of our Service Center Agencies and has huge potential to expand into other service and information arenas for USDA.

I want to share several items with you before this release to help answer questions that I believe you will have:

1. We are tapping data only in FSA and NRCS for this Phase 1 release.  We plan to include data from the Risk Management Agency (RMA) including crop insurance in the next release expected in the next couple of months.  The CIMS (Common Information Management System) team will help merge the access to this information with the Customer Statement.

2. Phase 1 will only be available to farmers and ranchers who have a USDA eAuthentication service Level 2 account.  Instructions are available for our staff and customers. You can also find this information online by going to the Customer Statement link at the bottom of this page.  We have learned a great deal about what our customers need to know about getting these credentials because we have been demonstrating the Customer Statement and helping customers get their credentials at Farm Shows this year.

3. Employees in offices cannot run this report in Phase 1.  A subsequent release will permit customers to authorize agency staff access to their information.  This limitation is to protect the privacy of the data as required by the Privacy Act.  

4. Under Phase 1, customers will have access to ortho imagery as part of the Customer Statement.  This is the DOQQ data, not the aerial imagery from APFO.  Later releases will include this imagery as the next generation of imagery and Common Land Unit (CLU) data become available.  

5. The customer will be assigned a new USDA ID number when they begin using the Customer Statement.  This USDA ID will be an important unique identifier in the long term as we begin to link more customer data from the agencies across USDA.

Please take a look at the USDA Customer Statement,  http://customerstatement.usda.gov/Demo/, and the Customer Statement Guide for First Time Users that has a link on the front page.  The demonstration login is John Doe and you can type any word you want in for the password.  Let us know what you think, suggestions, questions, and ideas for the next phases.  Please feel free to contact Wendall Oaks, project lead for the Customer Statement, at Wendall.oaks@usda.gov or 

(970) 295-5479.

I will be at the Commodity Classic next week on March 3 at the USDA booth talking with our customers and the media about this important new service that we are providing our customers.  It will be another excellent opportunity to see what the producers think about this service.

I hope you will join me in welcoming this much-needed application to our online menu.  I look forward to hearing from you.

