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Presidential eGovernment Initiatives – USDA Status


USDA Actions in Support of Presidential Initiatives
	Initiative
	Description
	USDA Status

	GovBenefits
	Provides a single point of access for citizens to locate and determine potential eligibility for government benefits and services.
Benefits

· Provides citizens and caseworkers a single, easy to-use online source that they can access to help determine which services best meet their needs.

· Allows eligibility screening for all 417 citizen focused federal benefit programs.

· Provides potential beneficiaries instant access to information for all federal, state and local government benefit programs and services through a single Web site.

· Improves the ability of government agencies to assess program performance and pinpoint duplicative or redundant services, which will create new opportunities for more efficient resource allocation.

· Enables local government or faith-based caseworkers to quickly identify and match alternative programs with the circumstances of someone in need.
	USDA Contributions

· Thirty-four USDA programs are currently represented on GovBenefits.

· USDA staff has assisted with the visioning sessions for Phase II of the system, including participation in the data standards working group. 
· FNS working to integrate their detailed eligibility determination tools with the high-level pre-eligibility determination tool on GovBenefits in FY ‘04. 

Financial

· FY ’03 Contribution: $1.02 million
· FY ’04 Contribution: $1.02 million
USDA Liaison: Dennis Egan, Office of the Chief Information Officer

	eClearance
	Streamlines and improves the quality of the current security clearance process.
Benefits

· Reduces processing times for clearance-level employees and increases reciprocity among federal agencies. 
· Streamlines the investigation and re-investigation process through more automation and less reliance on paper files. 
· Improves data accuracy and analysis.

· Reduces rejection rates of manually submitted SF86 forms versus electronically submitted SF86 forms by 15%.
	USDA Contributions

· USDA personnel attended Extranet Secure Portal training at OPM.

· USDA is initiating pilot testing of the e-QIP program across three agencies/staff offices.  
Financial

· No MOU or funding requested in FY ’03 or FY ‘04.

USDA Liaison: Susan Gulbranson, Departmental Administration

	Recruitment One-Stop


	Outsources delivery of USAJOBS Federal Employment Information System to provide state-of-the-art online recruitment services to job seekers including intuitive job searching, online resume submission, applicant data mining, and online feedback on status and eligibility.
Benefits

· Provides a single application point which streamlines the federal employment application process, improves service delivery to job applicants, and enhances the government’s position as a competitor for top talent.

· Improves Job Searching capabilities due to an intuitive and flexible job search function that enables job seekers to identify jobs that best match their interests and skills.

· Provides job announcements that are attractively displayed, easy to read, concise and communicate to applicants the benefits and rewards offered by a career in public service.

· Provides an intelligent and efficient process to build and store resumes in a centralized database and apply electronically, at any time, for job openings listed on the site.

· Enables Agency hiring managers to search resumes contained in the database to meet their hiring needs. 

· Provides applicants online feedback regarding basic eligibility screening on items such as citizenship or age, and status of submitted applications. 
	USDA Contributions

· USDA is on track to meet OPM deadlines.  USDA’s Office of Human Resources Management is hosting bi-weekly meetings with mission area/agency HR and IT representatives, as well as representatives from the automated staffing system vendor that supports most USDA agencies.

· USDA was a part in a successful “eRecruitment” pilot that was an early precursor to this initiative.
· USDA is exploring the development of an enterprise-wide electronic human resources backend solution that would leverage the front-end Recruitment One-Stop.

· USDA HR staffs have provided resources to test new processes and compliance with Section 508 requirements.
Financial

· No OMB funding request for FY ’03, but USDA contributed $230K through the Federal Employment Information Assessment fee.

· No OMB funding request for FY ’04, but Federal Employment Information Assessment fee expected to increase by 5%. 

USDA Liaison: Mary Ann Jenkins, Office of Human Resources Management

	Business Gateway
	Reduces the burden on businesses by making it easy to find, understand, and comply (including submitting forms) with relevant laws and regulations at all levels of government.
Benefits

· Saves businesses time and money by making it easier to find, understand and comply with applicable laws and regulations

· Provides quick access to forms, legal information, regulatory compliance assistance tools, and online transactions in one well-organized, user-friendly portal.

· Reduces burden hours by approximately 10 percent, saves American businesses an estimated $2.4 billion annually and enables agencies to achieve a 75 percent GPEA compliance rate.
	USDA Contributions

· USDA assisted in the development of a governance structure and mission statements.

· USDA is actively participating in all associated workgroups.  

· USDA team has provided comments on draft Business Gateway Solutions Architecture.

Financial 

· No OMB funding request for FY ’03 or FY ’04
USDA Liaison: Marty Mitchell, Office of the Chief Information Officer

	International Trade Process Streamlining
	Enables Small and Medium Enterprises (SMEs) to obtain the information and documents needed to conduct business abroad.
Benefits

· Creates a seamless environment for SMEs to research markets, gather trade leads, and conduct a majority of their export transactions online. 
· Provides more timely and accurate export information which results in cost savings for U.S. businesses by reducing the amount of time they spend trying to get information and filling out applications and forms.
	USDA Contributions

· USDA export-related content is included in Export.gov and efforts are underway to identify additional content throughout the Department. USDA is working to integrate two additional programs/online forms with Export.gov's "One-Stop-One-Form" registry.

· USDA integrated FAS’ U.S. Supplier Program with Export.gov's "One-Stop-One-Form" registry so that registrants' information pre-populate the U.S. Supplier Program application. 

· USDA has committed to stop further development of the Department’s Online Trade Assistance (OTA) in favor of presenting the content through the International Trade Process Streamlining initiative, providing potential for the USDA effort to be accomplished at a lower cost.

Financial

· FY ’03 Contribution: $104K was specifically used to help build Export.gov to accommodate USDA needs and to provide licenses/subscriptions for one year to 2,000 of USDA’s customers
· No OMB funding request for FY ’04

USDA Liaison: Eva Ripollone, Foreign Agricultural Service.

	Grants.Gov
	Creates a single portal for all federal grant customers to find, apply and ultimately manage grants online
Benefits

· Consolidates much of the grants information currently available online and eliminates many of the paper-based processes that serve as hurdles to organizations attempting to find grant opportunities as well as applying for and managing grants.

· Enables applicants to obtain financial assistance from the government easier, cheaper, quicker, and more comprehensible.

· Eliminates submission of redundant information for organizational profile information and certifications.

· Standardizes the collection of financial report data in support of agency audit and performance measurement activities. 

· Eliminates redundant work for recipients

· Enables grant awarding agencies to make awards more efficiently.
	USDA Contributions

· USDA Grants.gov has developed an enterprise-wide Grants Interface Module (GIM) that will eventually lead to a fully-integrated electronic grants management “back-office” for the Department.  
· USDA, using the GIM,  was the first federal agency to test the Grants.gov system required to electronically transfer application data to an agency
· CSREES, FNS, and NRCS have posted funding opportunities—other agencies are following suit.  USDA has pledged to post 111 funding opportunities this year.

· Potential grantees are expected to be able to apply for 51 USDA grant programs through Grants.gov in FY 2004 – an estimated 12,000 proposals.  

Financial 

· FY ’03 Contribution: $675K

· FY ’04 Contribution: $225K
USDA Liaison: William Kenney, Rural Development

	eLoans
	Creates a single point of access for citizens to locate information on federal loan programs, and improves back-office loan functions.
Benefits

· Creates a single point of access for federal loan program information on the Web, the eLoans Gateway-- a “plain speak” Web site that educates citizens on the federal loan programs and directs them to the best available loan program information at government and private sector Web sites.

· Provides quicker and easier access to federal loan program information on the Web. 

· Reduces costs and provides faster service as a result of the coordinated efforts of the eLoans partners.

· Improves back-office loan functions which are transparent to the citizen, but greatly impact customer service. 
	USDA Contributions

· USDA staff participating in working group efforts to develop a “plain speak” Web site to educate citizens on loan opportunities.

· USDA team has completed implementation planning for the eLoans Gateway. 

· USDA is working with the Small Business Administration to implement a pilot program to evaluate the potential for standardized lender reporting.

Financial

· FY ’03 Contribution: $397K

· FY ’04 Contribution: $397K
USDA Liaison: Thomas Dickson, Rural Development

	Geospatial One-Stop
	Provides federal and state agencies with single point of access to map-related data enabling the sharing of existing data, and to identify potential partners for sharing the cost for future data purchases.
Benefits

· Promotes coordination and alignment of geospatial data collection and maintenance among all levels of government. 

· Creates an interactive index to geospatial data holdings at federal and non-federal levels.
· Encourages greater coordination among federal, state, and local agencies about existing and planned geospatial data collections. 

· Provides federal, state, and local governments, as well as private citizens, with “one-stop” access to geospatial data.

· Provides interoperability tools, which enables different parties to share data.  These tools will be used to migrate current geospatial data from all levels of government to the NSDI, follow data standards developed and coordinated through the Federal Geographic Data Committee using the standards process of the American National Standards Institute.
	USDA Contributions

· USDA agencies have completed metadata for existing geospatial data holdings and posted this information.
· USDA agencies have documented planned data collection activities.
· USDA staff participated in portal design, review and evaluation.
· USDA team has led standards development activities.
· USDA has recognized savings internally from an integrated approach to geospatial data purchase/use.
Financial

· FY ’03 Contribution: $135K

· FY ’04 Contribution: $135K
USDA Liaison: Ingrid Milton, Natural Resources Conservation Service

	SAFECOM
	Serves as the umbrella program within the Federal Government to help local, tribal, state and federal public safety agencies improve public safety response through more effective and efficient interoperable wireless communications. As a public safety practitioner driven program, SAFECOM is working with existing federal communications initiatives and key public safety stakeholders to improve processes for the cross-jurisdictional and cross-disciplinary coordination of existing systems and future networks.

Benefits
· Provides improved public safety services to local, tribal, state, and federal government public safety practitioners. 
· Enables efficient communications among practitioners. 
· Provides public safety agencies with the knowledge, leadership and guidance needed to help them achieve short-term interoperability and long-term compatibility.
	USDA Contributions

· USDA team working to identify investments/projects for inclusion in this initiative.
· USDA staff participating in working group.
· Historically, USDA has been a leader in a collaborative approach to interoperable wireless technologies and emergency response working in conjunction with Interior, FEMA and other civilian agencies.
Financial

· FY ’03 Contribution: $1.43 million

· FY ’04 Contribution: $1.52 million (MOU to be finalized shortly)

USDA Liaison: Tom Thomison, Forest Service. 

	EHRI
	Streamlines and automates the electronic exchange of standardized HR data needed for creation of an official employee record across the Executive Branch. Provides comprehensive knowledge management workforce analysis, forecasting, and reporting across the Executive Branch for the strategic management of human capital.
Benefits

· Improves the internal efficiency and effectiveness of the Federal Government by streamlining and automating the exchange of federal employee HR information. 
· Eliminates the need for a paper employee record.

· Protects the rights and benefits of the federal workforce. 
· Enables the electronic transfer of HR data throughout the federal sector.
· Reduces process cycle times and increases the accuracy on all EHRI information exchanges and transactions.
· Enables oversight and operating agencies access to current raw data and easy-to-use strategic workforce planning/analysis tools.

· Enables OPM to better support a wide variety of customer groups and stakeholders who rely on federal HR information.
	USDA Contributions

· USDA continues to work closely with OPM to accomplish Phase 2 of the EHRI implementation.

· USDA’s Office of Human Resources Management (OHRM) participated in the end-user testing of several EHRI workforce analytics tools.

Financial

· No MOU or funding requested in FY ’03 or FY ‘04.

USDA Liaison: Betty Waters, Office of Human Resources Management

	eRecords Management
	Provides policy guidance to help agencies better manage their electronic records, so that records information can be effectively used to support timely and effective decision making, enhance service delivery, and ensure accountability.  The initiative includes four major issue areas: Correspondence management, Enterprise-wide electronic records management, Electronic Information Management Standards, Transferring permanent records to NARA.
Benefits

· Improves the government’s ability to ensure the integrity of electronic records and related information that agencies require to meet their legal and internal business needs. 
· Enables easier access to records and optimizes ERM expenditures due standardized tools and management procedures. 

· Eliminates duplicate electronic records efforts, and enhances service delivery to citizens.
	USDA Contributions

· USDA is conducting an inventory of all official records.

· OCIO has communicated all NARA guidance to USDA agencies through Web site and record management officers.

· USDA has established goal of being a good steward of records and achieving NARA Level III – “all but electronic record keeping system” – in FY ’04.

Financial

· No MOU or funding requested in FY ’03 or FY ’04.

USDA Liaison: Barbara Lacour, Office of the Chief Information Officer, is the acting USDA Lead for this initiative.

	Disaster Management
	Provides citizens and members of the emergency management community with a unified point of access to disaster preparedness, mitigation, response, and recovery information from across federal, state, and local government. 
Benefits
· Improves preparation, mitigation, response and recovery for all hazards through the development of interoperability standards that enable information sharing across the nation’s emergency management community.

· Improves the delivery of disaster assistance information and services by creating a single Internet-based portal to serve the public’s requirement for assistance, and the government’s requirement to provide disaster information and services. 
· Provides access to disaster information made available from government and non-governmental organizations, and the means to securely exchange sensitive information relating to disaster preparedness, response, mitigation and recovery. 
· Enables Government emergency managers to use the portal to monitor major disaster and national security events, coordinate federal, state, and private organization responses, and collaborate on damage assessments and summaries.
	USDA Contributions

· USDA’s Secretarial and Presidential Disaster Designations are now presented on the DisasterHelp.gov portal, including, a clickable mapping capability that allows users to view lists of counties included in current disaster designated areas.  The service also allows users to sign up for email notifications about USDA Amendments and Presidential Declarations.

· USDA is working to help design, develop and publicize portal as well as facilitate the transfer of USDA content to disasterhelp.gov.

· USDA content is included in the following DisasterHelp.gov portal areas:  Acts of Terror, Disease, Drought, Earthquake, Fire, Flood, Food, Hurricane, Power Outage and Tornado.
· The USDA team is collaborating with APHIS and the Forest Service to explore adding additional USDA content and capabilities to the DisasterHelp.Gov portal.

Financial

· FY ’03 Contribution: $1.48 million

· FY ’04 Contribution: $681K
USDA Liaison: Barbara Lacour, Office of the Chief Information Officer

	Integrated Acquisition Environment
	Creates a secure business environment that will facilitate and support cost-effective acquisition of goods and services by agencies, while eliminating inefficiencies in the current acquisition environment.

Benefits
· Improves cross-agency coordination which enables the government to better use its buying power. 

· Reduces purchase transaction costs and cycle times for acquisition actions.

· Enables agency managers to make better strategic and planning decisions, which leads to increased opportunities for small businesses.
	USDA Contributions

· Team has developed new processes and worked on financial systems to align with IAE.

· All USDA efforts adhere to FAR guidance

· Focus to date has been on work streams with synergies to and complementary of USDA’s Integrated Acquisition System initiative.
Financial

· FY ’03 Contribution: $740K

· FY ’04 Contribution: $760K
USDA Liaison: Maurice Thompson, Departmental Administration, is the acting USDA Lead for this initiative.

	Federal Asset Sales
	Identify, recommend, and implement improvements for asset recovery and disposition, making it easier for agencies, businesses, and citizens to find and acquire federal assets.
Benefits

· Provides a single, one-stop online access point for federal asset sales, as well as secure marketplace in which asset buyers and sellers can transact business.

· Enables federal agencies to share resources and benefits from increased economies of scale. 
· Reduces development and maintenance costs for any agency planning to develop its own electronic sales system and will offer those with existing systems an opportunity to access a broader and more coordinated marketplace for customer inquiry and sales.
· Increases revenues, cost savings to the government and enhances customer satisfaction for agency sellers as well as individual citizen and business buyers.
	USDA Contributions

· USDA continues to actively participate in the vendor selection process.  The USDA team previously helped to develop the overall vendor evaluation/selection plan.
Financial

· No funding requested in FY ’03 or FY ‘04.

USDA Liaison: Denise Hayes, Departmental Administration

	Online Rulemaking
	Allows citizens to easily access and participate in the rulemaking process. Improves the access to, and quality of, the rulemaking process for individuals, businesses, and other government entities while streamlining and increasing the efficiency of internal agency processes.
Benefits

· Provides a single Internet access point to all federal regulatory material and offers the public a centralized portal to simultaneously search all open Federal Register Notices (FRNs). 

· Improves the quality of decision-making by increasing opportunities for individuals and businesses to provide input on proposed regulations. 
· Enables the government to achieve significant cost savings by eliminating redundant information technology systems and work processes among agencies.
	USDA Contributions

· USDA has communicated March 1, 2004 deadlines to all rulemaking agencies and is assisting efforts to include preamble language and accept comments electronically.

· USDA’s Animal and Plant Health Inspection Service (APHIS) is serving as one of the first federal agencies to migrate to EPA’s eDocket System.

· In October 2003 EPA officially commended USDA’s active participation in this effort. 

Financial

· No MOU or funding requested in FY ’03 or FY ‘04.  Funding discussions for APHIS migration are underway.
USDA Liaison: Mike Poe, Office of Budget and Program Analysis

	Recreation One-Stop
	Provides a single point of access, user-friendly, Web-based resource to citizens, offering information and access to government recreational sites.
Benefits

· Reduces the amount of time citizens expend searching for information about recreation opportunities. 
· Increases the efficiency of searches by providing more detailed information about recreation sites and making it possible for citizens to conduct transactions online.

· Eliminates task duplication across government agencies, increases sales and decreases operational costs. 
· Enables Government agencies to develop a better understanding of public demand in the area of recreation, leading to improved allocation of federal and state recreation resources.
	USDA Contributions

· USDA led the RecML development effort and is leading the National Recreation Reservation Service procurement.
· USDA has identified recreation-related systems that can be integrated or interfaced with the Recreation One-Stop initiative.  Over the past year, several state and regional park authorities have elected to participate in this initiative.
· The USDA team has also taken a leadership role in the Recreationmaps.gov proof of concept.
Financial

· FY ’03 Contribution: $50K

· FY ’04 Contribution: $50K
USDA Liaison: Larry Warren, Forest Service

	ePayroll
	Consolidates 22 federal payroll systems to simplify and standardize federal human resources/payroll policies and procedures to better integrate payroll, human resources, and finance functions.
Benefits

· Simplifies and standardizes federal HR/payroll policies and procedures and better integrates payroll, HR and finance functions.

· Improves the link between performance and budgets.
· Leverages recent technology investments across federal agencies to more quickly modernize payroll service delivery within carefully crafted enterprise architecture for HR/payroll activities.

· Improves financial management by providing both program managers and finance officers with information needed to make well-informed decisions. 

· Generates cost savings through economies of volume, provides additional cost avoidance by limiting capital system modernization activities across government, and promotes standardization and unified service delivery.
	USDA Contributions

· USDA is one of the approved payroll providers.

· USDA-DOI integration strategy submitted to OMB

· Migration path for numerous agencies to NFC developed with associated MOUs and service level agreements; migration underway for numerous federal agencies

· USDA has initiated CRM approach for new and existing customers 

Financial

· No funding requested in FY ’03 or FY ‘04.
USDA Liaison: Jerry Lohfink, Office of the Chief Financial Officer (National Finance Center)

	eTravel
	Provides a government-wide Web-based service that applies world-class travel management practices to consolidate federal travel, minimize cost and produce superior customer satisfaction. From travel planning and authorization to reimbursement, end-to-end service will leverage administrative, financial and information technology best practices to realize significant cost savings and improved employee productivity.
Benefits

· Streamlines government travel administration through a highly automated, unified Web-based environment that will track every step of the travel process – from travel authorization & reservations to payment of travel claims & voucher reconciliation. 
· Provides federal travelers and travel arrangers the ability to prepare and submit travel information electronically through a PC, laptop, or handheld electronic device. 
· Provides online budget information, standardized audit reports and expedited approvals. 
	USDA Contributions

· Current schedules call for USDA to begin migration by the end of FY 2004, and complete migration by the end of FY 2006.
· USDA served as chair of the eTravel Source Selection Advisory Counsel that recommended a solution that resulted in recent multiple vendor contract awards.
· USDA provided policy guidance and expertise on Federal Travel Regulations to the eTravel Regulatory Group.  USDA produced, as part of this group, a GSA bulletin for the March Federal Travel Register requiring use of an online booking engine.  

· USDA played a major role in the eTravel functional and technical requirements definition and review.
Financial

· FY ’03 Contribution: N/A

· FY ’04 Contribution: $568K
USDA Liaison: Wendy Snow, Office of the Chief Financial Officer

	eAuthentication
	Managed services to provide electronic credentialing and authentication functions for USDA and other federal agencies that permits reuse of online credentials across government and provides secure access to information and services.

Benefits

· Allows citizens and businesses utilize a single credential to access services across USDA and the entire government.

· Provides citizens and businesses with the ability to manage their personal information, accounts, and access online at any time.

· Provides employees with a single user ID and password for secure access to virtually all Web-based services (internal and external).  

· Improves management of security access to internal services (employee moves/ terminations). 

· Provides electronic alternatives to ink signatures which leads to productivity gains from single sign-on (single authentication solution) to access multiple accounts throughout USDA, Government, and business partner organizations.
· Provides citizens and businesses requesting credentials with a single, easy-to-use online service that provides information, contacts, and detailed process steps to assist them from initiation to completion.
	USDA Contributions

· USDA is leading the eAuthentication Executive Steering Committee and is playing an active role in the Architecture Working Group (AWG).

· USDA launched its enterprise-wide eAuthentication service in October 2003.  The service leverages and expands the Web Central Authentication and Authorization Facility (WebCAAF) to accommodate authentication needs across the Department.
· As a result of the enterprise-wide eAuthentication service, USDA is serving as a credential provider and application owner in an eAuthentication pilot project with Grants.gov.

· USDA’s National Finance Center (NFC) has been certified and accredited as a PKI provider.

· USDA agencies are prohibited from investing in alternative authentication solutions.
Financial

· FY ’03 Contribution: $1.21 million

· FY ’04 Contribution: $377K
USDA Liaison: Mark Liegey, Office of the Chief Financial Officer (National Finance Center)

	eTraining
	Managed services to support enterprise learning management requirements.  Services acquired through GoLearn.Gov.

Benefits

· Allows USDA employees to access increased career development opportunities through the free and "for a fee" courses being provided through an enterprise learning management system (LMS).  

· Provides agencies the ability to track employee training records and costs, as well as the option to track partner and customer training records.

· Enables employees to take full control of their career development (e.g., online transcripts, improve specific skills and IDPs).

· Provides partners and customers with access to customized, agency-specific courses.
	USDA Contributions

· USDA partnered with GoLearn.gov to evaluate and select an enterprise-wide LMS.  USDA’s learning management service, AgLearn, launched in March with access granted to 7,000 USDA employees.
· Issued a USDA policy consolidating the purchase of online courseware through GoLearn and reaffirming use of the new enterprise-wide Learning Management System.  USDA agencies are prohibited from investing in alternative LMS solutions and those with existing solutions have plans to migrate to GoLearn.
Financial

· FY ’03 Contribution: N/A

· FY ’04 Contribution: $1.25 million
USDA Liaison: Cynthia Bezz, Office of the Chief Information Officer

	USA Services
	Provides a government-wide citizen customer service using industry best practices that will provide citizens with timely, consistent responses about government information and services.
Benefits

· Enables citizens to interface with the government through multiple communications channels (e.g., Internet, phone, fax) in a privacy-protected environment. 

· Provides citizens with seamless assistance in instances where multiple programs and agencies need to partner with each other to provide services in response to a citizen inquiry.

· Utilizes call tracking to provide improved quality service and timeliness in responses to the citizen.

· Streamlines citizen-government interactions so that citizens will provide information only once and ensure that such information can be reused in future transactions by agencies conducting business with the citizens. 

· Presents a “single face of government” for citizens to receive timely, consistent responses about government information and services.
	USDA Contributions

· USDA was first recipient of the “Didn’t Duck” award for its activities in support of the USA Service initiative.
· USDA has signed a working agreement with USA Services on handling lost calls and emails including performance metrics.
· USDA team is working with GSA to launch a marketing effort surrounding launch of USDA’s misdirect services.  
· All USDA agencies participated in a data call for all 800 numbers that will help derive an approach to common customer solutions and common help desk support.
· USDA team is pursuing Tier 1 opportunities with selected USDA agencies.

Financial

· No MOU or funding requested in FY ’03 or FY ‘04.

USDA Liaison: Ronald Anderson, Office of the Chief Information Officer

	Federal Health Architecture
	Incorporates all health-related activities into one federal architecture.

Benefits

· Improves coordination and collaboration on government Health IT solutions and investments. 

· Increases efficiency, standardization, reliability and availability of comprehensive health information solutions.
	USDA Contributions

· USDA provided proposals to the Federal Health Architecture regarding the FHA Surveillance architecture.

· USDA provided recommendations regarding the FHS Business Reference Model.

Financial

· No MOU or funding requested in FY ’03 or FY ‘04.

USDA Liaison: Clif Gonzales, Food Safety and Inspection Service
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