How To Pledge Online

Click “DONATE” on GiveCFC.org to get started.
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Getting Started:
New Users

% JPErc GIVECFC.ORG




new users
Click “Sign Up

Step 1: Sign Up Now”

.@ Official Website of the U.S. Office of Personnel Management CFC Campaign | FAQs

Find A Charity Q

Join the 2021 Combined Federal Campaign

Official Solicitation Period September 1, 2021 - January 15, 2022

— Don't Have”’An Account? —

— Already Registered? —

- ¥ M”E‘ —— Email: Forgot Email?
B Newa W - =

Er

YO u C a n B e T h e Password: Forgot Password?

Face Of Change [
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new users

Step 2: Create an Account

Create An Account

Email

)
[T

Email Confirm

P __——
L L I

Password

=T VAT
e bl | L

Password Confirm

e a iR E s
LY,

| P ——
Ha
A2 W A

| agree to the Privacy Paolicy and Terms of Use

Create An Account

Already have an account? Lag In

New users will need to provide
their email and select a
password with at least eight
characters including one
uppercase letter, one lower case
letter, one number, and one
special character.
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hew users

Step 3: Enter Verification Pin

f_\ OFreial Webste of the LS. OFfce of Fersormel Manasement About The CFC Campaign | FAQs | Contact Us

derc

Combined Federal Campaign

Your account has been created. Please check your
email for verification PIN. If you have not received an
email, please request sending code again or contact
customer service. Depending on your workplace's
security settings, the verification PIN email may take up
t0 24 hours to arrive in your inbox.

Resend Code

You will receive an activation pin and link via your provided email
to finish setting up your account.

PLEASE NOTE: The verification PIN will only be valid for 48-hours. If
you do not verify your account in this time frame, you will need to

request a new code.
page



hew users

Step 4: Provide Security Questions/Answers

Security Questions

Select question and supply your answer.

Question 1

Select a Security Question ﬂ

Answer:

Answer 1

Question 2

Select a Security Question ﬂ

Answer:

Answer 2

Question 3

Select a Security Question v|

Answer:

Answer 3

| Indate Securitv Questions

You will be asked to select
three security questions
and answers.
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hew users

Step 5: Create Your Profile

This is what the profile page looks like. The next several slides walk through completing
the different portions of your profile, which is critical to ensuring proper processing of

your pledge.

Personal Information

Type Of Donor

Federal Employee or Member of the Military

First Name

John

Last Name

Smith

Primary Work Location ZIP or Postal Code @
96813

Active Duty or Civilian €
#IActive Duty L Civilian
Your Department

Active Duty - Army

Your Agency

US Army Pacific

Your Office
0000 AR CO (UIC:WZEHAA) (Schofield Barracks,

| 'am located in a non-US or forgign temitory without a ZIP code.

HI) (CFC:H3TLXZ v

Contact Information

Primary Email

Secondary Email € (optional)

Update Your Password

Update Your Security Questions

Enter your 6-digit CFC Office Code (opticnal)

Q  H3ITLX2

Q, Lookup

# Edit

# Edit
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hew users

Step 6: Enter Your Personal Info

Personal Information

Type Of Donor

Federal Employes or Member of the Military

First Name

John

Last Name

Smith

Primary Work Location ZIP or Postal Code &
96813

| am located in a non-US or foreign territory without a ZIP code.

Active Duty or Civilian @

¢ Active Duty [ Civilian

Choose your donor type from the
drop down box.

Enter your name.

Enter your WORK ZIP Code (not your
personal ZIP Code).

If you are stationed outside of the
U.S., click the checkbox.

Select “Active Duty” or “Civilian.”

(DoD Civilians should select
“Civilian.”)
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hew users

Step 7: Select Your D/A/O

In order for your pledge to be processed correctly and your agency/office/unit be credited
with your pledge, you must select the correct Department, Agency, and Office (D/A/O).

Your Department

Your Office

Enter your 6-digit CFC Office Code (opticnal)

Active Duty - Army

Active Puly - Amy M Q  HITLX2
Your Agency

US Army Pacific v

TSA - CI 10 Midwe

A - Chica ational (MDW) (CFC:2QCYTM)
TSA - Dane County Truax Field (MSN) (CFC-PVJ5WV)
SA - Gene ational (MKE) (CFC

ay Intern
T ral Mitchell Interna

SXTQR1

Arlington, VA) (CFCA720U%

You can do that using the drop-down selectors.
Offices in your zone will be sorted on the top of
the list in the “Offices in your ZIP Code and
surrounding zone” section. All other offices are
listed in the “Offices not in your ZIP Code and
surrounding zone” section.

OR you can enter your
office/unit 6-digit CFC code (if
you have it) and click “Lookup”
and the selectors will
automatically populate.

page
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YOU CAN BETHE

FACEYs
OF CHANGE

Getting Started:
Returning Users

% JPErc GIVECFC.ORG




returning users Enter the email and password you used

. to establish your account.
Step 1: Sign In '

Click “Sign In"”

Official Website of the U.S. Office of Personnel Management About The CFC Campaign | FAQs

] ‘A'Fg

Find A Charity Q

Join the 2021 Combined Federal Campaign
Official Solicitation Period September 1, 2021 - January 15, 201

ave An Account? —

ly Registered? —

& «‘g: : um i Forgot Email?
YO u Ca n B e Th e 7 : Forgot Password?

Face Of Change

Troubleshooting:
* Click “Forgot Email?” and you can provide your secondary
email.
* Click “Forgot Password?” and a temporary password will
be sent to your email on file. page

* Click “Contact Us” if you are still unable to login. 12



returning users

Step 2: Review Your Profile

Review the information in your

Personal Information Contact Information

Type Of Donor Primary Email # Edit

Federal Employee or Member of the Military v

First Name Secondary Email @ (optional) # Edit

John

Last Name

Update Your Password

Smith

Primary Work Location ZIP or Postal Code € Update Your Security Questions

96813

I am located in a non-US or foreign territory without a ZIP code. §

Active Duty or Civilian

“Active Duty ECivilian

Your Department Enter your 6-digit CFC Office Code (optional)

Active Duty - Army v
Your Agency

US Army Pacific v
Your Office

0000 AR CO (UIC:WZEHAA) (Schofield Barracks, HI) (CFC:H3TLX2 v

profile to see if there have been
any changes over the past year.

Pay particular attention to:

Your work zip code

The overseas checkbox if you
are located outside the U.S.

The “Active Duty” or

“Civilian” check boxes
(DoD Civilians should select
“Civilian.”)

page
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returning users

Step 3: Select Your D/A/O

Personal Information Contact Information

Type Of Donor Primary Email # Edit

Federal Employee or Member of the Military v

First Name Secondary Email @ (optional) # Edit

John

Last Name

Smith Update Your Password

Update Your Security Questions

Primary Work Location ZIP or Postal Code €

96813

| am located in a non-US or foreign territory without a ZIP code.
Active Duty or Civilian @
#Active Duty U Civilian

Your Department Enter your 6-digit CFC Office Code (opticnal)

Active Duty - Army

Active Duty - Army v Q| HITLe
Your Agency

US Army Pacific v

Your Office

10 Midway International (MDW) (CFC.2QCYTM

TSA Dane c«ny Regbna!—Tluax Fleld (MSN) (CFC: waswv;

chell International (MKE) (CFC:5XTQR1)

CEC A730U2

In order for your pledge to be
processed correctly and your
agency/office/unit be credited with
your pledge, you must select the
correct Department, Agency, and
Office (D/A/O).

You can do that using the drop-down
selectors. Offices in your zone will be
sorted on the top of the list in the
“Offices in your ZIP Code and
surrounding zone” section. All other
offices are listed in the “Offices not
in your ZIP Code and surrounding
zone” section.

OR you can enter your office/unit 6-
digit CFC code (if you have it) and
click “Lookup” and those selectors
will automatically populate.

page
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returning users

Step 4: Save Your Profile

& Your Profile

Profile information is required to associate your account with your CFC Zone and to help manage your pledge.

Personal Information Contact Information

Type Of Denor Primary Email #Edit
Federal Employee or Member of the Military v hyma.chinta@tasconling.com

First Name Secondary Email € (optional) #Edit
Hyma

Last Name
Test
53719

1 am located in a non-US or foreign territory without a ZIP code

Active Duty or Civilian €
#active Duty & Civilian
Your Department Enter your &-digit CFC Office Code {optianal)

United States Postal Service v a

Your Agency
Q, Lookup

Capital Metro Area - Atlanta District v
Your Office
Adairsville (Adairsville, GA) (CFCVWC0QT) v

‘e required unless noted.

 you do not find youa@¥Priate Office or Unit listed hers, please
Manager or the CFC Help Center.

There are no changes fo my Profile Seffings

If you made changes, click “Save
Changes.”

If you have no changes, click
“There are no changes to my
Profile Settings.”

page
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returning users

Step 5: Confirm Changes

Please Confirm Your Changes

Are you sure you want to update your profile information?

Cancel

If you clicked “Save Changes,” you will be
asked to confirm your changes. If the
changes were correct, click “Continue.” If
the changes were made in error, click
“Cancel.”

If you did not select a Department/
Agency/Office (for example if you pledged
originally through CFC Giving Mobile App),
the system will alert you.

To ensure your office/unit receives credit
for your donation and so to avoid any
delays in processing your pledge, please
ensure you select a

Department/Agency/Office.

page
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returning users

Step 6: Copy Existing Pledge

About The CFC Campaign | FAQs

']
WELCOME AMANDA
YOUR ACCOUNT w

Welcome to the 20271 Combined Federal Campaign

You are a member of Overseas CFC Zone

We believe that supporting the organizations in our
community is of the utmost importance. Together we Learn abqut events
can make a difference and help improve the quality and activities in your

of life for all. Your generosity makes this achievable. ha rea t% he'? you
Please give today! et

Do you want to submit a new pledge? Do you want fo copy your existing pledge?

Submit New Pledge

2021 CFC Official Solicitation Period
September 1, 2021 - January 15, 2022

Manage your pledges, view
transactions, get tax
receipts & morel

% Your Pledge
Transaction Histary
B4 Payment Sources

B Tax Receipts

You Can Be The
Face Of Change

N

\ YEARS /
OF GIVING

After updating and saving
your profile, you will be
routed to the landing page
where you will be able to
submit a new pledge or
reload a previous pledge.

If you would like to reload
a pledge from a previous
year, click “Copy Existing
Pledge.”

page
17



returning users

Step 7: Select Existing Pledge

‘(@; Official Website of the U.5. Office of Personnel Management
I *CFc Find A Charity Q
Compinea Fesero Campalga

% Your Pledge

Your 2018 Campaign Pledge Summary v

Payroll - Per Pay Period - Payroll - 03/05/2020

Edit Pledge | Copy Pledge
$144.00

Total Pledge Amount

Pledge Method

Payroll
Frequency Per Pay Period
Pledge Ameount Monthly: $12.00

Semi-Monthly: $6.00
Bi-Weekly: $5.54

Volunteer Hours 20

About The CFC Campaign | FAQs | Contact Us

WELCOME HYMA P
YOUR ACCOUNT w

et Help From Your
Zone
Want to learn more about
charities to support? Check
out your zone page for
upcoming campaign events

2020 CFC Official
Solicitation Period

September 21, 2020 -
January 15, 2021

You will be asked to confirm your choice to copy your

pledge by clicking “Continue with Copy.”
Then skip to page 23 in these instructions.

Select the existing pledge you
wish to reload using the drop-
down options at the top of the
page for campaign year and
pledge type.

If this is the pledge you wish to
reload, click “Copy Pledge.”

Copy your pledge?

want to continue?

Please review your charity allocation and payment source before submitting your pledge
The system will create your draft pledge form_ Your form may not look the same as last
year because some charities from prior years may not be in the current campaign. Once
you create the draft pledge, you can edit it further before submitting it. Are you sure you

Mo, go back

page
18



returning users

Step 8: Start a New Pledge

About The CFC Campaign | FAQs

Ul
WELCOME AMANDA
YOURACCOUNT =

Welcome to the 2021 Combined Federal Campaign

You are a member of Overseas CFC Zone

We believe that supporting the organizations in our
community is of the utmost importance. Together we Learn abqut events
can make a difference and help improve the quality and activities in your

of life for all. Your generosity makes this achievable. ha rea t% he'? you
Please give today! choose how to give.

Do you want to submit a new pledge? Do you want to copy your existing pledge?
Submit New Pledge Copy Exisling Pledge

2021 CFC Official Solicitation Period
September 1, 2021 - January 15, 2022

Manage your pledges, view
transactions, get tax
receipts & morel

* Your Pledg

g \saction History
B4 Payment Sources
B Tax Receipts

& Profile Settings

You Can Be The
Face Of Change

l.- .; 6 0 ,:, -.|
YEARS,
UF GW"’G

If you do not wish to copy an
existing pledge, you can
return to the landing page and
select “Submit New Pledge”.

page
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Make Your Pledge:
All Users




Step 1: Search for Charities

-60.
YEARS

OF GIVING

You can be the Face Of Change

DONATE TODAY!

Find A Charity

Your search can be very specific or broad — fill in any of the search criteria below

Charity €@ Location €@

Select a State ~

Select A Specific Category Select A Specific Zone &

All Categories v Overseas CFC Zone

Select an Administrative Fundraising Rate FSYP or FSYA or MWR 6@

Any Rate v Select Military Installation

Volunteer Opportunities Available ()

0 Federation M Federation Member Organization o Independent

U Lisiing Print Order

Search by:

* Charity: Name, CFC #, EIN, or keyword

* Location: City, state, or ZIP

* Select a Category (ex.: education,
healthcare, and public safety)

e Zone: e.g. Hawaii-Pacific

* Category

* Cause

* Administrative Fundraising Rate
(AFR): AFR is the percentage of
funding that goes to service work

* FSYP, FSYA, or MWR

* Volunteer opportunities: Select this
box to search those organizations who
accept volunteers (only available for
federal employees)

page
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Step 2: Select Charities

You can sort your list and then select charities by clicking the “add” button.

m o CHARITY A

CFC2 47252 | EIN 262329486 | FPO. AE | AFR 53 2% | Independant | International | (f

0 CHARITY B

CFCH 25329 | EIN 522277ATH | WASHINGTON DC | AFR 36 4% | Independant | Internationa

0 CHARITY C

CFC® 9307 | EIN 841545841 | DENVER, CO | AFR 51 3% | Independent | International |

m o CHARITY O

CFC2 10769 | EIN 352185064 | ROCKVILLE. MD | AFR & 4% | Independant | IMernational | (g

You will receive confirmation that
* each charity you chose has been
Charity Saved to Your Pledge Cart added to your pledge. When you

are finished, click “Checkout.”

page
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Your 2021 Combined Federal Campaign Pledge

Follow these 4 steps and click continue to review and submit your pledge.

o Select Your Pledge Method & Account e Choose Your Payment Frequency
CreditDebit Card O Bank Account “ -
Volunteer Only

e Set Your Annual Pledge You Can Be The

Face Otphange

e t 30 $10 per contribuse A ,
Enter Your Scheduled Contribution ‘ g 60 * A |

o - \ YEARS
Semi-Monthly s | 000 OF GIVING
Bi-Weekly s om0 e

Enter Your Total Annual Pledge Amount

Annual S 000

0 Update this table to reflect how you want to distribute your pledge to your selected charities.

Chariy information Percentage To Chanty Amount To Chanty Volunteer Hours @ Share Fleoge Informatic n
o

Charity A 10 5 2 85 i

100% $144.00 0

(Give Back wibTASC

Step 3: Make Your Donation

There are four sections to making your actual
pledge.

1. Select your pledge method.
You will not see “Payroll” as a payment method if you
have already submitted a payroll pledge for the current
campaign. You can submit additional credit/debit, bank
account, or volunteer pledges.

2. Choose your payment frequency.

3. Set your annual pledge amount.

4. Distribute that amount to the charities you
selected.

Click this box if you want to share your

information with your charity.

Click “Continue with your pledge” when you are

N’ finished.

page
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Step 4: Provide Contact Information

Information Sharing
We will share your pledge and contact

information with the following charities from your
pledge.

€ Back

Fillin form below te abow us to share your contact
information with selected charities.

¥ YES! Share all my information

¥ YES! Share my personal ema
Mon-Government Email

priitan@icloud.com

¥ YES! Share my home address
Address Line 1

0505 Babsen Court

Address Line 2

City
Fairfax

STATE
WA

ZIP or Postal Code
22032

Country

i
WELCOME AN THONY
WOUR ACCOUNT =

Continue With Your Pladge

If you checked the box to
share your information with
the charity, you will be asked
to provide this information.
(The default is remaining
anonymous.)

NOTE: If you pledged
volunteer hours, the only way
the charity will be able to
contact you about volunteer
opportunities is if you share
your information. If you
choose not to share your
information, you will need to
reach out to the charity.

page
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Step 5: Submit Your Pledge

Confirm & Submit Your Pledge After review, click “I
You are pladging o tha faollowing charities Cheack box balow and submit your pladge. confirm" and then click

/- .
Charity Hams Collars ﬁurﬂ.ﬂr i T Lot e s aear llsu b m It Pledge .”
e Uinied SlEles Govemi WRCR i Pl D ey e
. 0% £l 00 30 Suing 021 10 Geruc SEvra At i
Charlw A &ach pay padiod. You' deduchions will B2 in efect for one full year
startng with the first pay perod afier January 15 and ending with
e kst pay pericd that includes January 15 of the following year.
You auhorize your payroll senvice provider o pay the amounts
D $144.00 shown bo the Combined Federal Campaign for disbursement io
chanty/chanties named abowe, You undersiand Tat s
Fledge Method Fayroll - Fayrcll FETOFEALGN Fnary De evoked By yOu 81 Ay time Detore 1 eaglis
0y CANCEIRNG Vo Dleages onling i IS Pleape System by 9
mack %o he “Your Pledge” page in This site |

Frequency P Py Perica
Fecuming plsdpe peoorssng Degre ader January 15

Hprs S FC NG P o) and following [he Sleps 1o "Cagrel
Pladdge Amaumt Mot 517 00 your pledge and confim. Cnoe you Subsmit your Canceitan, & will
2 ik 5600 onfy cancel e Balance of your fubure conlributions. Yo 50

ST

& £y acknowiedge that you have e right fo receive 2 notifigiihion if the
amoanh}s] schedulsd o be ranstemed difler(s) from G amount’s)
aEnlaed

Total Woluntesr Howrs: fras]
I Confirm

If you discover an error,
you can click “Back” to
return to the previous
screen to edit.

Frivacy Paicy | FTivacy Ssatement {.}Give Back : -FTHE

Pubiks Burden DEaermant | Teems of Ling FOUMDATION ‘II

page
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Step 6: Confirm Your Pledge

@
I%Fs:

Click to read any thank you
notes from your selected
charities.

Your Annual Pledge
ToAst Phidye Ameunt $144.00
Ploda Mottod Payroll - Fapok

¥ roguancy P Pay Retnd
FROATIG D) (Lamiag (agns X SNy 16

Plodge Amowne Wonthiy 1200

SamiMonthyy. 56 10
o Pharboy §5 62

You are pledging to the following charities

Chiwry Nanw Aot Aol Vol
- $ Hours

$um

Charity A

1"1 Total Whartew Mours

You have a thank-you note from a CIiCk ”Print Pledge
charity!

CAC i ot s o i i g Confirmation” for a
e receipt.

page
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Manage Your Account

CFC GIVECFC.ORG

OF GIVING




Manage Your Account

Manage your pledges, view transactions, get tax receipts and update your profile
and payment settings from the landing page.

af the LLS. QWfice of Personnel Management About The CFC Campaign | FAQs

a
WELCOME AMANDA
YOUR ACCOUNT w

Welcome to the 2021 Combined Federal Campaign

You are a member of Overseas CFC Zone Manage your pledges, view
transactions, get tax
We believe that supporting the organizations in our receipts & morel

community is of the utmost importance. Together we Learn qbqut events
can make a difference and help improve the quality and activities in your

of life for all. Your generosity makes this achievable. ha — t‘% helg you (@ Transaction History
Please give today! Choose how To give.

W ‘Your Pledge

B4 Payment Sources

& Tax Receipts

& Profile Settings

page
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>CFC

Combined Federal Campaign

STAY CONNECTED!

Contact CFC Customer Care
800-797-0098
608-237-4898

TTY available - Hours: 8am - 6pm (CST) M-F
Voicemail option for Hawaii and Overseas calls only
Last day of solicitation period until midnight ET/11 pm CT
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