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How Civil Rights Service Improves

From fourteen paths to one front door.

THE SITUATION

A customer needs help addressing a civil rights concern connected to a USDA program or service.

BEFORE AFTER
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Different office, different excperience. One office, one excperience.
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Same law, unequal application. Egual protection, equally enforced.

WHAT STAYS THE SAME

Every authority continues. Same standard of excellence.

USDA IS AN EQUAL OPPORTUNITY PROVIDER, EMPLOYER, AND LENDER.



