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How Civil Rights Service Improves
From fourteen paths to one front door.

T H E  S I T U A T I O N

A customer needs help addressing a civil rights concern connected to a USDA program or service.

B E F O R E

Fourteen Paths
Different office, different experience.

A F T E R

One Path
One office, one experience.

CUSTOMER CUSTOMER

AMS APHIS

ARS ERS

FNA FPAC

FSA FSIS

MRP NASS

NIFA NRE

RD TFAA

O A S C R
One Process. One Standard.

M I S S I O N  A R E A  S U P P O R T

Decades of  field knowledge to provide
advocacy and compliance.

Intake

Investigation

Adjudication

Same law, unequal application. Equal protection, equally enforced.

W H A T  S T A Y S  T H E  S A M E

Every authority continues. Same standard of  excellence.

U S D A  I S  A N  E Q U A L  O P P O R T U N I T Y  P R O V I D E R ,  E M P L O Y E R ,  A N D  L E N D E R .


