
 
 

                       
 

 
   

 
   

 
    

    
 

 
    

   
 

  
 

  
   

 
 

 
 

  
 

 
  

  
 

 

 
 

 
 

 
    

  
 

 
 

 
 

    

 
 

 
 
 

 
  

 
 

Food and 
Nutrition 
Service 

1320 Braddock Place 
Alexandria, VA 
22314 

Date: August 27, 2020 

TO: All SNAP State Agencies 

SUBJECT: Supplemental Nutrition Assistance Program (SNAP) – Quality 
Control (QC) Tolerance Threshold for Fiscal Year (FY) 2021 – QC 
Memo 20-01 

TO: All SNAP State Agencies 
All Food and Nutrition Service Regional SNAP Directors 

The Food and Nutrition Act of 2008, as amended, requires the SNAP QC system use a 
tolerance level to set the threshold for determining which errors are included in the 
national payment error rate calculation.  This threshold is adjusted on an annual basis to 
correspond to changes in the Thrifty Food Plan.  Based on changes in the Thrifty Food 
Plan, the tolerance threshold will increase to $39 for FY 2021.  For FY 2021, all State 
agencies shall use $39 as the QC tolerance level for excluding small errors.  All errors, 
regardless of dollar amount, shall continue to be reported in accordance with existing 
policy. 

Enclosed are page changes to the FNS Handbook 310 to include the FY 2021 QC 
tolerance threshold.  Please replace the pages as indicated below. 

PAGE CONTROL CHART 
Remove Pages Dated Insert Pages Dated 
Cover October 2018 Thru QC 

Policy Memo 19-02 
October 2018 Thru QC 
Policy Memo 20-01 

October 2018 Thru QC 
Policy Memo 20-01 

A-1 08-29-19 A-1 08-27-2020

State agencies with questions regarding these adjustments should contact their 
respective Regional Office representatives. 

Sincerely, 
Recoverable Signature 

X Ronald K. Ward 
Ronald K. Ward 
Director, Program Accountability and Administratio... 
Signed by: c6e93049-df8d-46f2-a599-e7234f00059d 

Attachment 

through their guidance portal, except to establish historical facts.
incorporated into a contract. USDA may not cite, use, or rely on any guidance that is not available

Guidance documents lack the force and effect of law, unless expressly authorized by statute or
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